
                                                                                                                  
MUTHOOT FINCORP LIMITED 

(RBI License Number N-16.00170)* 
 

Loan Application Number:  Date and Time:  
Branch code:  Branch Name:  
Branch Address:  

 
Photo of Borrower 

 
 

Name of Borrower:  UCIC No.:  

Date of birth:  Occupation of Borrower:  

Email ID:  ID Proof & No.: 
 

Phone Number:  Address Proof & No:  

Address:  
 

Name of Account Holder: 

Name Of Bank:  
Bank Account Number:  
Branch Name:  
IFSC Code:  

Nominee Name:  Nominee Relationship:  
Nominee Phone Number and Address:  

         
Loan Amount:  Scheme selected: 
Loan Tenure: xx months Loan Purpose:  
Principal Due Date:                       , Rs   Interest Due Date:                       , @    % p.a., Rs           

 
Processing Fee inclusive of GST: Stamp Duty: Convenience Fee: 

 
 

Ornament Photo 
 
  

** Estimated purity only 
Maximum Loan amount eligible: Rs                                                       Per gram rate: Rs  
Received amount: Rs                                                                                 Stone weight (gm):  
Interest Rate @        % Make early payments to avail lower interest rate as below: 

If interest is fully paid within: Rebate ***abinitio after rebate 
Rate of Interest*** 

   
   
   
   
   
   
   
   

*** Any change in interest rate shall be applicable from the day immediately following the date on which the interest was last fully serviced or from the date of disbursement if the interest is not fully serviced. 
Interest will be calculated on Monthly compounding basis or on Ab initio basis depending on the scheme. If defaulted, applicable interest will be calculated from the date of last regular Interest payment. Interest 
will be charged for minimum 7 days, even If the loan is repaid before 7 days. 
Postage charge: Rs 12/- for Ordinary Notice for Interest payment, Rs 26/- for Registered Notice, Rs 30/- for Auction Notice and Rs 12/- for Ordinary Notice 
Auction expense (Refer pt. 5 overleaf) – 2% of the auctioned value subject to maximum amount of Rs 2000/- plus GST. 
The loan account will be classified as SMA or NPA if principal and/or interest is wholly or partly due by the end of following dates:  
 

 SMA0  SMA1 SMA2 NPA 
    

Your loan application dated                       is sanctioned and the pledge of the above gold ornaments based on our preliminary assessment of purity is accepted upon the terms and conditions appearing 
herein/overleaf including the applicable interest, additional interest and applicable charges.  
 

 
 
 
________________________          ________________________________ 
Muthoot FinCorp Limited                                          Borrower (Signature & Date)         

 
Interest & Repayment of loans can be done through www.muthootfincorpone.com 
* The RBI does not accept any responsibility or guarantee about the present position as to the financial soundness of the Company or for the correctness of any of the statements or representations made or 
opinions expressed by the Company and for repayment of deposits /discharge of liabilities by the Company.  
 

MUTHOOT FINCORP LIMITED 

Regd. Office: Muthoot Centre, TC No 14/2074- 7 Punnen Road, Trivandrum, Kerala - 695 001, CIN : U65929KL1997PLC011518, Ph: +91 471 4911400, 2331427 E: muthoot@muthoot.com I 
www.muthootfincorp.com I www.muthootfincorpone.com 

 

# Ornament Count Gross Weight Net Weight Purity** 
      
      
       
      
      
      
      
      
      
      
 TOTAL     

% p.a., Rs.
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(0905006893)GLFHAR1422528420251218
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Hsr Lay Out-Banglore, Ground Floor,#181,9Th Main, 7Th Sector,Hsrlayout,Bangalore, Bangalore, , Karnataka.India.

18-12-2025 12:46:08
Hsr Lay Out-Banglore

GARIKAPATI  DEEPAK

01-01-2000
787804250278843

Service - Private Sector

chowdarydeepak480@gmail.com  Aadhaar Card, XXXX XXXX 4694

XXXXXX3850  Aadhaar Card, XXXX XXXX 4694

H NO 3-54,AMEENPETA,CHENNARAOPETA
MDL,Ameenabad,Nekkonda,Warangal,Andhra
Pradesh,506122, Nekkonda, Warangal, India,
Andhra Pradesh, 506122

DEEPAK GARIKAPATI
AXIS BANK LTD

XXXXXXXXXXX6828

WARANGAL , ANDHRA PRADESH

UTIB0000292
VENKATESHWAR Father

XXXXXX1429, H NO 3-54,AMEENPETA,CHENNARAOPETA MDL,Ameenabad,Nekkonda,Warangal,Andhra Pradesh,506122, Nekkonda, Andhra Pradesh, India.
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Terms and Conditions for Gold Loan 
 

1. The Borrower understand and agree that that he is an absolute owner and is in rightful possession of certain gold jewellery/ ornaments (along with any stone or diamonds attached to such jewellery) ("Pledged Articles”)which have been pledged to the 
Company by way of first and exclusive charge in a sealed packet to be kept with Company and there is no lien, encumbrance, charge(s) or claim(s) on the same apart from that created in favour of the Muthoot Fincorp Limited ("Company") In the event of any 
dispute on ownership or possession, lien, encumbrance, charge(s) or claim(s) raised by any third-party, the Borrower shall be solely responsible for all damages/ loss incurred by  Company. The Borrower shall not use the loan availed for any illegal, illegitimate 
or oppose to public policy activities. 

2. The Borrower understands and agrees that the Company shall be entitled, without furnishing any notice or intimation, to open such sealed packets during the tenor of the Gold Loan ("Loan”) and conduct inspection /s in connection with the quality of the 
Pledged Articles (including but not limited to melting/cutting/ conducting destructive tests or other tests on the Pledged Articles) at the Borroewer’s risk and cost at any time and the Borrower hereby provides consent for the same. The Borrower understand, 
agree and undertake that the findings of the Company shall be final and binding and the Borrower shall not dispute the same in any manner whatsoever. 

3. The Borrower understands and agrees that by virtue of the Loan being sanctioned by the Company to me, it does not mean, the Company confirms or accepts the Pledged Articles pledged is of a particular carat purity. The Borrower understands and agrees 
that if the Pledged Article is found to be fake or spurious or of lesser purity, or stolen, Company reserves the right to initiate appropriate investigation/criminal action as deemed fit and on account of this, if any loss incurred by the Company, the Borrower 
shall be solely liable and responsible for the same. The Borrower understands and agrees that only gold component of the Pledged Articles shall be considered for any valuation purposes and Company shall not consider the value of stone or diamond embedded 
in Pledged Articles at any time including at the time of loss replacement. 

4. The Borrower understands and agrees that in the event of loss of the Pledged Articles due to theft or any natural calamity like fire, floods, earthquake, etc., the liability of the Company is limited to replacing the lost Pledged Articles with the amount in cash 
equivalent to the value of gold in the Pledged Articles as per the records of Company, after adjusting all the outstanding dues of the Company and further, that the replacement cost shall be calculated by way of weight and purity (as maintained in Company’s 
record) and multiplying the same by price of gold on the date of incident arose and/or as per published data and the same shall be final and binding upon Borrower. 

5. The Loan, together with accrued interest and other charges, is repayable within the maximum period as mentioned overleaf of this pledge form. If the Borrower fails to repay the Loan together with interest and / or costs within the period mentioned overleaf 
of this pledge form, the Company shall be entitled to sell the Pledged Articles by way of public auction by giving fifteen (15) days’ notice to the Borrower and the proceeds will be appropriated first towards principal, then interest and,  balance, if any and 
subject to recovery, towards costs/charges/expenses including but not limited to postage charges plus GST thereon and 2% plus GST of the auctioned value towards auction expenses (where costs/charges/expenses if any shall be appropriated in the sequence 
as per the sole discretion of Company). 

6. Auction will be conducted by an auctioneer duly appointed by the Company’s Board of Directors. In case of any deficit after adjusting the auction amount, the Borrower will be personally liable to make good such deficit. Further, if there is any surplus available, it 
will be communicated to the Borrower and refunded. Such sale shall not be disputed by the Borrower in any manner whatsoever and the Company will not be liable for any loss incurred by the Borrower, if any, on such sale. 

7. The Company has the right to recall the Loan with all dues at any time during its term by issuing 10 days’ notice to Borrower. If the Borrower fails to remit the dues within the said 10 days, the Pledged Articles will be sold by way of public auction as per clause 
2 above.   

8. Borrower is liable to pay interest as mentioned overleaf of this pledge form. If interest remains un-serviced (fully or partly) then interest slab will be automatically revised as mentioned overleaf of this pledge form. Any change in interest rate shall be applicable 
from the day immediately following the date on which the interest was last fully serviced or from the date of disbursement, if the interest is not fully serviced. Interest will be calculated on monthly compounding basis or on ab initio basis depending on the 
scheme. Any payment received / recovered from Borrower, except in case of auction, will be appropriated first towards charges / expenses, then interest and balance if any, towards the principal. 

9. If the Borrower fails to remit the interest within the timelines mentioned overleaf of this pledge form and further fails to remit the said dues within seven (7) days as per the written notice issued to the Borrower, the Company, in addition to its other rights, shall have the 
right to recall the Loan and in such an event, the consequence as per clause 2 shall follow. This right shall be in addition to other rights of the Company as provided herein. 

10. The principal Loan amount as well as interest can be repaid either by Borrower, by his legal heir or authorized representative and they may redeem the Pledged Articles against full payment. However, they must carry the original Gold Loan Receipt for making 
such payment and shall also surrender the receipt against the redemption.  

11. In any event that the Loan together with accrued interest and charges on a given date exceeds the regulatory permissible Loan To Value (LTV) (at present 75% of the market value of the Pledged Articles) (“Margin”) or there is any drop in the value of the gold 
pledged due to change in market price or any other reasons so as to breach the permissible LTV, the Company shall have the right to call upon the Borrower to pledge additional gold as collateral, or demand payment of part amount of Loan to keep intact the 
LTV I the Loan. In the event of the failure by the Borrower to comply as above within seven (7) days of a written demand from the Company, the entire Loan shall become due for payment forthwith along with up to date interest and charges and the Company 
shall be entitled to auction the Pledged Articles as per clause 2 above. 

12. The Borrower understands and agrees that in case of failure to comply with additional margin requirements by the Borrower, additional margin shortfall charges for every such breach shall be levied by the Company and the same shall be payable by the 
Borrower without any delay, demur or protest. 

13. Borrower understands and agrees that notwithstanding anything mentioned herein, if in the opinion of the Company, value of the Pledged Articles is not sufficient to discharge the Borrower obligations or if there exists any circumstance/s which may materially 
affect the Borrower ability to fulfil its obligations under these terms, Company may sell the Pledged Articles by auction at anytime, even before the expiry of tenure and the Borrower hereby consent to the same and shall not dispute the same in any manner 
at any point in time. 

14. Any change in address, phone number or Bank details of the Borrower as provided herein should be communicated to the Company by registered post or through hand delivery duly acknowledged, failing which, it will be presumed that notices / SMS sent at 
such address or money paid to such bank account are received by the Borrower.  

15. The Company has the absolute right to sell, transfer, assign and securitize all the rights, title and interest that may accrue to the Company pursuant to this Loan transaction to another individual or entity or to take Loan by creating charge on it. The Company, 
if required, shall also have the absolute right to give as security all documents, deeds or Pledged Articles given as security for this Loan transaction to borrow money/ avail Loan without prejudice to the rights of the Borrower.  

16. The purity and stone weight of the Pledged Articles mentioned herein are appraised and assessed on certain commonly accepted practices in the industry. However, the purity of the Pledged Articles as mentioned overleaf of this pledge form is an estimated 
purity based on our preliminary assessment and may vary subject to detailed gold inspection. The Company shall be free to independently appraise the purity of the Pledged Articles by using any method including filing / cutting and if at any point of time the 
Company finds that the pledged gold Pledged Articles are of less than the purity mentioned overleaf or spurious in nature, the Borrower is bound by such findings of the Company and liable to repay the Loan and interest immediately and to make good the 
loss to the Company, if any, failing which, the Company has the right to initiate appropriate legal proceedings to recover such losses.  

17. The Borrower is aware that the Company has availed financial assistance from banks/Financial institutions (Fis) for on-lending. As may be expressly authorized by Company, the Borrower hereby agrees to pay the amounts due directly to such banks/Fis on 
receipt of a notice to that effect from such banks/Fls and such payment shall constitute a due discharge of the Borrower’s payment obligations to the Company.  

18. Any change in the terms and conditions including interest rates/ other charges shall be duly intimated to the Borrower from the Company, before such revisions are effected. Further, the Borrower is liable to pay stamp duty, taxes and levies, charged/ 
introduced by any statutory authorities, as applicable on the pledge, pledge document or present transaction.  

19. The Borrower hereby voluntarily consents to the Company for disclosing any information or data related to the Loan facility availed by him to the Credit Information Bureau (India) Limited, other Credit Bureaus, CKYC – CERSAI, Banks with Co lending 
arrangement, FIU, Regulatory and Statutory authorities, Banks and ASM, Collection Agents, Auctioneers, Post office (Auction notices), Loan Management system, Analytics software – AWS, Call centre, Payment Gateways, Statutory Auditors, ARCs, PTC and 
Direct Assignment, Public issue Prospectus- Reporting of Large Exposure, Document Management Service providers, Insurance companies, Muthoot Pappachan Technologies and/or any other agency authorized in this behalf by Reserve Bank of India or other 
statutory bodies. The Borrower is aware that such agencies may use or share such information in the manner as deemed fit by them. The Borrower understand that the above list is indicative and not exhaustive. 

20. The Company will have a general lien over the assets of the Borrower, including Pledged Articles, towards all other existing and/or future liabilities of the Borrower.  
21. If the Borrower is having any grievances, he may take it up with the concerned Branch Manager. If the said complaint is not resolved, then the same may be escalated to the Nodal Officer/Principal Nodal officer. Borrower can also email their concern to 

customer care at customercare@muthoot.com or forward the same to the Grievance Redressal Cell Officer, Muthoot Fincorp limited, Muthoot Centre, Punnen Road, Trivandrum- 695 001. The Borrower may also approach the Ombudsman as appointed by the 
Reserve Bank of India pursuant to its guidelines, as may be applicable, for the redressal of any complaints. The Fair Practice Code as applicable is available on the branch notice board and also in the Company’s website.  

22. The Borrower understands and agrees that he/she shall indemnify, keep indemnified and hold harmless the Company for all losses, expenses, charges, damages, costs and liabilities (including due to claims by a third party), incurred by the Company as a result 
of any breach by it of any transaction documents or any misrepresentation made in relation to the facility or Pledged Articles. The Borrower understands and agrees to reimburse the Company for any cost and expenses in connection with the Loan(s) including 
cost for insuring the securities, enforcement costs, clearance of arrears of all taxes and any other levies of Government, etc. without any delay, demur or protest. 

23. Borrower understands and agrees that the Borrower shall not utilize the funds for purchase of gold in any form, (including primary gold, gold bullion, gold jewellery, gold coins, units of gold exchange traded funds (ETF) and units of gold mutual funds). 
24. The Borrower understands and agrees that the Borrower shall furnish all documents/information as may be required by the Company from time to time and that the Company may by itself or through its agents verify any information given, check credit 

references, employment details and obtain credit reports or any other information deemed necessary by the Company, from time to time. 
25. The Borrower understands and agrees that any notice or request to be given by the Borrower must be in writing. All notices or requests shall be deemed to have been duly received by the party to whom it is addressed if it is given or made at the address 

specified below or at such other address as may be agreed:  
For the Company: Muthoot Centre, TC No 27/ 3022, Punnen Road, Thiruvananthapuram, Kerala – 695001 
For the Borrower: The address as stated in the Pledged/Application Form. 

26. The Borrower understands and agrees that the Company shall be entitled at the Borrower’s sole risk and cost to engage one or more person(s) to collect my dues and shall further be entitled to share such information, facts and figures pertaining to Borrower 
as the Company deems fit. 

27. The Borrower understands and agrees that the Company reserves the right to amend the terms of these Standard Terms (except amendment to interest rate) by intimating the same to the Borrower. Interest Rate shall not be changed without the Borrower 
prior consent. 

28. 24x7 Express Gold Loan Service: Subject to eligibility, the Borrower may avail additional loans (Top Up Loans) against the Pledged Articles pledged herein by extending the pledge created to secure such TOP Up Loans as well. The Borrower may avail such TOP 
Up Loans by sending SMS to 79949 99999 from his registered mobile number or through other electronic platforms or Branch and such loan amounts shall be disbursed to the registered bank account of the Borrower after deducting processing charge and 
any dues towards all existing loans. Once TOP up loans are approved and disbursed to the Borrowers’ designated account, the Borrower undertakes and agrees that the TOP up loan shall be added or adjusted to the existing loan and the pledge on the Pledged 
Articles herein shall stand automatically transferred and applicable to secure such TOP up loans. For the avoidance of doubt, TOP up loans include the Borrower’s outstanding of existing loan plus Borrower’s availed additional loans in the same existing loan 
account. The services through electronic channels and fund transfer are prone to technical defaults and the Company shall not be held liable for any delay and failure or any loss of money during disbarment, whatsoever of nature, caused to the Borrower.  

29. This Agreement (and all disputes or claims relating to it) is to be governed by and construed in accordance with the laws of India. Parties agree that all disputes/ differences / claims arising out of or in connection with this agreement, form or its performance 
shall be resolved through sole arbitration appointed by the Company. The arbitration proceedings shall be carried out in accordance with the provisions of the Arbitration and Conciliation Act 1996.  The seat and venue of arbitration shall be at 
Thiruvananthapuram, Kerala and language of the arbitration proceeding shall be English. The decision of the arbitrator shall be final and binding on the Parties.  

30. The Borrower understands, agrees and hereby confirm that he/she is a citizen and permanent resident of India and subject to the tax regime of India. The Borrower understand and agree that by utilising the loan provided he/she is unconditionally and 
irrevocably accepting the terms and conditions listed in this pledged form and as may be amended from time to time and shall abide by and be bound by them at all times. 

31. In case of Gold Loan from Home (GLFH), the GLFH shall be completely paperless process where no physical documents to be collected from or provided to the Borrower. The Borrower's acceptance of the loan application on the application or website of 
Company shall be considered as duly acceptance for the loan and its applicable terms and conditions. 

32. Borrower understands that in case of Company became aware of any defaults by the Borrower’s to any loan products of any third parties lender, the Company may declare default of the existing loan account of Borrower and take necessary legal steps as per 
the applicable law. 

33. The Borrower undertakes and confirms that if MFL/Lender has any suspicion or indication of wrongdoing or fraudulent activity w.r.t. your loan account MFL/Lender shall be entitled to use an external auditor or an internal audit for further investigation. The 
Borrower shall indemnify and keep indemnified MFL/Lender against all losses incurred by MFL/Lender arising out of or in connection with such fraudulent activity of the Borrower. 
All the terms and conditions of the loan provided overleaf of this pledge form and above vide clauses 1 to 32, including its tenure and applicable interest rate are explained to me. I have fully read and understood such terms and conditions and I accept the 
same. I confirm to have pledged the Pledged Articles, which are owned and possessed by the Borrower as mentioned overleaf, in Company's favour with full knowledge of the said terms and conditions and rate of interest and its application and I further 
confirm to have received the loan amount. 

 
Name and Signature of the Borrower 

 
Consent To Use and Share lnformation: The Borrower voluntarily and explicitly provide consent to Company and other Group Companies (Muthoot Pappachan Group i.e. MPG) (including its Agents / representatives), to use or to share the information, made 
available by him/ her in Loan documentation, for their promotional, marketing and other cross selling activities. Further, the Borrower voluntarily and explicitly provide consent to Company and other MPG companies (including its Agents / representatives), to 
communicate with him/her on their new offerings, products or any other services to his/ her registered mobile number, mail ID or residential address through all possible modes. 
 

Name and Signature of the Borrower 
 

(Only to be signed at the time of release of the Pledged Articles) 
 

Receipt 
 

I confirm to have received back the above pledged gold Pledged Articles in good condition and order. 
 
 

Date:                                                                                                                                                                                                                                                                                                                                                                                                              Name and Signature of the 
Borrower 

MUTHOOT FINCORP LIMITED 

Regd. Office: Muthoot Centre, TC No 14/2074- 7 Punnen Road, Trivandrum, Kerala - 695 001, CIN : U65929KL1997PLC011518, Ph: +91 471 4911400, 2331427 E: muthoot@muthoot.com I 
www.muthootfincorp.com I www.muthootfincorpone.com 
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ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. M>Nೕ ಸಮಯದ-P  ಎರವO#ರನ ಅkಯ ಮ34  �ಚ� ದ-P  8#9 ನ ,;ದ  ೕಖನಗD (n@ಶ|v ಪvೕ=£ ಗD ಅಥ8 8#9 ನ ,;ದ  ೕಖನಗಳ ¤ೕ  n@ಶ|v ಪvೕ=£ ಗD ಅಥ8 ಇತರ ಪvೕ=£ ಗಳ%A  
ನX¥>1 ¦ೕvದಂV ಆದ� �ೕ~ತ8`ಲP ) ಮ34  !ಲ#ರ% ಇದ=r  ಒWh 7ಯ%A  ಒದ`¥&4 0. ಕಂಪ6ಯ ಆn§r ರಗD ಅಂKಮ ಮ34  ಬದ� 8`ರ¨ೕ� ಮ34  !ಲ#ರ% M>Nೕ vೕKಯ-P  ಅದ%A  n8b¥>bಲP . 
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4.  ಕಳf ತನ ಅಥ8 ¨ಂ�, ಪT 8ಹ, ²ಕಂಪ xಂ&ದ M>Nೕ 0ೖಸ`+ಕ neೕಪbಂc` 8#9 ನ ,;ದ  ೕಖನಗಳ ನಷ� ದ ಸಂದಭ+ದ-P , ಕಂಪ6ಯ a�#v=� ಕ³1aೕದ 8#9 ನದ  ೕಖನಗಳ%A  iತ4 ´ಂb7 ಬದ-ಸO �ೕ~ತ8`jತ4 N ಎಂ1 
!ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. ಕಂಪ6ಯ cಖ ಗಳ ಪT |ರ, ಕಂಪ6ಯ ಎLP  �� ಇjವ ��ಗಳ%A  ಸvaಂb�ದ ನಂತರ ಮ34  ಅದ�r ಂತ µ�� `, ಬದ- �ಚ� ವ%A  yಕ ಮ34  qದ� Vಯ sಲಕ (ಕಂಪ6ಯ cಖ ಯ-P  6ವ+��ದಂV) 
 ಕr �ಕLwತ4 N) ಮ34  ಘಟ0ಯ b@ಂಕದಂ1 ?ನA ದ ¨ �ಂದ w¯¥>1 ಮ34 /ಅಥ8 ಪT ಕZತ ,�Kಯ ಪT |ರ ಮ34  ಅNೕ ಅಂKಮ8`jತ4 N ಮ34  !ಲ#ರನ ¤ೕ  ಬದ� 8`jತ4 N. 

5.  !ಲವ%A , ಸಂ?ತ ಬ;�  ಮ34  ಇತರ qಲr ಗ·ಂb7, ಈ ಪT K¹º  ನs0ಯ ¤ೕL» ಗದ-P  ನsbಸLದ ಗvಷ¼  ಅವ�tಳ7 ಮjkವK ,ಡ¨ೕ�. !ಲ#ರ% ಈ 8#9 ನ ನs0ಯ ½ಟದ-P  ನsbಸLದ ಅವ�tಳ7 ಬ;�  ಮ34 /ಅಥ8 �ಚ� ಗ·ಂb7 
!ಲವ%A  ಮjkವKಸO nಫಲ8ದ�, ಕಂಪ6� ಹb0ೖ1 (15) bನಗಳ �ಚ0ಯ%A  6ೕ«ವ sಲಕ !ವ+ಜ6ಕ ಹ±¿ನ sಲಕ 8#9 ನ ,;ದ ಸರ�ಗಳ%A  ,±ಟ ,ಡO ಅಹ+8`jತ4 N. !ಲ#ರ ಮ34  ಆcಯವ%A  iದO ಅಸO 
kವKಸLwತ4 N, ನಂತರ ಬ;�  ಮ34  �� ಇದ9 �, ಮ34  ವ�-7 ಒಳಪZ� jತ4 N, UV7 ಹ±À ¨ ಯ 2% ಮ34  �ಚ� ಗD/qಲr ಗD/�ಚ� ಗD ಮ34  ಅಂÁ ಮ34  GST ¦ೕvದಂV ಹ±À �ಚ� ಗJ7 GST. ಆದ� ಕಂಪ6ಯ �ಚ� ಗD/qಲr ಗD/�ಚ� ಗD 
M>cದÂ ಇದ9 �, ಅದರ n�ೕಚ0�ಂದ ಕT ಮ8` ಸಂಗT �ಸLwತ4 N. 

6.  ಕಂಪ6ಯ 6Nೕ+ಶಕರ ಮಂಡJ�ಂದ ಸvM` 0ೕಮಕ�ಂಡ ಹ±Àcರvಂದ ಹ±À ನXಸLw>1. ಹ±¿ನ iತ4 ವ%A  ಸvaಂb�ದ ನಂತರ M>Nೕ eರVಯ ಸಂದಭ+ದ-P , !ಲ#ರ% ಅಂತಹ eರVಯ%A  ಉತ4 ಮ�JಸO �ೖಯ�4 ಕ8` 
a�#ರ@`j&4 0. ಇದಲP N, M>Nೕ µÃ� ವv ಲಭ] nದ9 �, ಅದ%A  !ಲ#ರ67 KJಸLwತ4 N ಮ34  ಮjkವK ,ಡLwತ4 N. ಅಂತಹ ,±ಟವ%A  ಎರವO#ರ% M>Nೕ vೕKಯ-P  n8bಸ�ರ1 ಮ34  ಅಂತಹ ,±ಟದ-P  !ಲ#ರ6ಂದ 
ಉಂ�wವ M>Nೕ ನಷ� =r  ಕಂಪ6� ಜ8�9 ರ@`j>bಲP . 

7.  !ಲ#ರ67 10 bನಗಳ �ಚ0ಯ%A  6ೕ«ವ sಲಕ ತನA  ಅವ�ಯ-P  M>Nೕ ಸಮಯದ-P  ಎLP  ��ಗ·ಂb7 !ಲವ%A  ಮjಪXಯO ಕಂಪ6� ಹಕr %A  aಂbN. !ಲ#ರ% µೕJದ 10 bನಗ·ಳ7 ��ಗಳ%A  kವKಸO nಫಲ8ದ�, ¤ೕ-ನ 
ಷರ34  2 ರ ಪT |ರ !ವ+ಜ6ಕ ಹ±¿ನ sಲಕ 8#9 ನ ,;ದ  ೕಖನಗಳ%A  ,±ಟ ,ಡLwತ4 N. 

8.  ಈ ಪT K¹º  ನs0ಯ ಕವÄ ªೕ� ನ-P  ನsbಸLದ ಬ;� ಯ%A  !ಲ#ರ% kವKಸO ಜ8�9 ರ@`j&4 0. ಆಸ�4 � ಅ8ಸ4 nಕ8` ಉJbದ9 � (ಸಂ)ಣ+8` ಅಥ8 Åಗಶಃ), ಈ ಪT K¹º  ನs0ಯ ½ಟದ-P  nವv�ದಂV ಬ;�  !P ] Ç ಅ%A  
ಸ� ಯಂ�-ತ8` ಪvಷr vಸLwತ4 N. ಬ;� ದರದ-P ನ M>Nೕ ಬದLವ�� ಬ;� ಯ%A  e0ಯc` kವK�ದ b@ಂಕದ ನಂತರದ bನbಂದ ಅಥ8 ಬ;� ಯ%A  ಸಂ)ಣ+8` ಮjkವK ,ಡbದ9 -P  nತರ�ಯ b@ಂಕbಂದ Èv7 ಬjತ4 N. tೕಜ0ಯ 
ಆÉರದ ¤ೕ  ಬ;� ಯ%A  ,�ಕ ಸಂ�ಕ4  ಆÉರದ ¤ೕ  ಅಥ8 ಆರಂ­ಕ ಆÉರದ ¤ೕ   ಕr �ಕLwತ4 N. ಹ±¿ನ ಸಂದಭ+ದ-P  aರ3ಪ;�, ಎರವO#ರvಂದ �� ೕಕv�ದ/ �ಂಪXದ M>Nೕ kವKಯ%A  iದO qಲr ಗD/�ಚ� ಗJ7, ನಂತರ ಬ;�  
ಮ34  M>cದÂ ಇದ9 �, ಅಸO iತ4 =r  ಹಂಚLwತ4 N. 

9.  !ಲ#ರ% ಈ kT ~ಸv Êೕl Ëೕl ನ-P  ನsbಸLದ ಸಮಯದ ~Ktಳ7 ಬ;� ಯ%A  kವKಸO nಫಲ8ದ� ಮ34  !ಲ#ರ% ತನA  ಇತರ ಹ�r ಗJ7 µÃ� ವvM` ಕಂಪ6� 6ೕ;ದ -Ìತ �ಚ0ಯ ಪT |ರ ಏD (7) bನಗಳ-P  µೕJದ ��ಗಳ%A  
kವKಸO ಅಹ+@`j&4 0 nಫಲ8ದ�, !ಲವ%A  ವ�- ,«ವ ಹಕr %A  aಂbರ¨ೕ� ಮ34  ಅಂತಹ ಸಂದಭ+ದ-P , ಷರ34  2 ರ ಪT |ರ ಪvÎಮವ%A  ಅ%ಸvಸ¨ೕ�. ಈ ಹ�r  ಇ-P  �?ಸLದ ಕಂಪ6ಯ ಇತರ ಹ�r ಗJ7 µÃ� ವvM`N. 

10.  ಅಸO !ಲದ iತ4  ಮ34  ಬ;� ಯ%A  ಎರವO#ರvಂದ, ಅವರ |�% ಉತ4 ±�|v ಅಥ8 ಅ�Ïತ ಪT K6��ಂದ ಮjkವK ,ಡಬ°1 ಮ34  ಅವj ಸಂ)ಣ+ kವKಯ njದ�  8#9 ನ ,;ದ  ೕಖನಗಳ%A  v;ೕ� ,ಡಬ°1. ಆcÐ] , 
ಅಂತಹ kವKಯ%A  ,ಡO ಅವj sಲ ?ನA ದ !ಲದ ರ�ೕbಯ%A  aಂbರ¨ೕ� ಮ34  niೕಚ0ಯ njದ�  ರËೕbಯ%A  ಸಹ ಸ-P ಸ¨ೕ�. 

11.  !ಲ> 6ಯಂತT ಕ ಅ%ಮKಸLದ !ಲದ ®ಲ] ವ%A  (LTV) ಮ34  6b+ಷ�  b@ಂಕದಂ1 ಸಂ?ತ8ದ ಬ;�  ಮ34  qಲr ಗಳ%A  ~ೕvದ� (ಒWh 7 ,;ದ ಐಟಂಗಳ ಪT ¥4 ತ ,jಕ��  ®ಲ] ದ 75% (",¿+{")) ಅಥ8 M>Nೕ ಬದLವ��ದ9 � ,jಕ��  
¨ ಯ-P ನ ಬದLವ� ಅಥ8 ಇ@A >Nೕ |ರಣbಂದ ಒV4  ಇಟ�  ?ನA ದ ®ಲ] . ಅ%ಮKಸLದ LTV ಯ ಉಲP ಂಘ0#`, !ಲ#ರ% µÃ� ವv ?ನA ವ%A  ¤ೕLÉರ8` ಒV4  ಇಡO ಅಥ8 LTV I !ಲದ iತ4 ದ Åಗಶಃ kವK7 ¨ೕ;=�ಡO ಕಂಪ6� 
ಹಕr %A  aಂbN. !ಲವ%A  6ವ+��. ಕಂಪ6�ಂದ -Ìತ ¨ೕ;=ಯ ಏD (7) bನಗಳ-P  !ಲ#ರ% ¤ೕ-ನದ%A  ಅ%ಸvಸO nಫಲ8ದ�, ಸಂ)ಣ+ !ಲ> ತÒಣ�ೕ ���jತ4 N ಮ34  ಸಂ?ತ ಬ;�  ಮ34  qಲr ಗ·ಂb7 kವKಸ¨ೕ� ಮ34  ಷರ34  ಪT |ರ 
8#9 ನ ,;ದ ವ¥4 ಗಳ ಹ±¿ನ-P  kವKಸ¨ೕ�. ¤ೕ-ನ 2. ,ಡO ಅಹ+V ಇjತ4 N. 

12.  ಎರವO#ರ% µÃ� ವv ,¿+{ ಅವಶ] ಕVಗಳ%A  ಅ%ಸvಸO nಫಲ8ದ�, ಕಂಪ6� ಅಂತಹ ಪT Ktಂ1 ಉಲP ಂಘ07 µÃ� ವv ,¿+{ eರV qಲr ವ%A  n�¥ತ4 N ಮ34  M>Nೕ nಳಂಬ ಅಥ8 ಪT Kಭಟ0�ಲP N !ಲ#ರvಂದ kವKಸLw>1 
ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0.  

13.  ಕಂಪ6ಯ ಅ­kT ಯದ-P , !ಲ#ರ ಕ�� k«ಗಳ%A  )�ೖಸO 8#9 ನ ,;ದ  ೕಖನಗಳ ®ಲ] > !|w>bಲP  ಅಥ8 !ಲ#ರನ !ಮಥ] +ದ ¤ೕ  ÓKಕ8` ಪvÎಮ Ôೕjವ M>Nೕ ಸಂದಭ+ಗD ಅ�4 ತ� ದ-P ದ9 �, ಇ-P  ಉ P ೕÌ�jವ M>Nೕ 
aರ&`Õ !ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. ಈ 6ಯಮಗಳ ಅ;ಯ-P  ಅದರ �ಧ] VಗD, ಕಂಪ6� 8#9 ನ ,;ದ  ೕಖನಗಳ%A  M>Nೕ ಸಮಯದ-P  ಹ±¿ನ sಲಕ ,±ಟ ,ಡಬ°1, ಅ�|±ವ� x`�ವ iದO 
ಮ34  !ಲ#ರ% ಈ sಲಕ ಅದ=r  ಸಮ_ K¥&4 0 ಮ34  M>Nೕ ಸಮಯದ-P  M>Nೕ vೕKಯ-P  n8ದ ,ಡ�ರ1. 

14.  ಇ-P  6ೕಡLದ !ಲ#ರನ n×ಸ, Øೕ{ ಸಂ¬]  ಅಥ8 �] ಂÙ nವರಗಳ-P ನ M>Nೕ ಬದLವ�ಯ%A  Êೕಂc�ತ ಅಂÁ ಅಥ8 =ೖ nತರ�ಯ sಲಕ ಕಂಪ67 KJಸLw>1, ಅ1 nಫಲ8ದ� ಅಂತಹ n×ಸ=r  ಅಥ8 !ಲ#ರನ �] ಂÙ ÚV7 
ÊೕZÛ / SMS sಲಕ kವKಸLwತ4 N. ಕD�ಸL`N. 

15.  ಈ !ಲದ ವ�8Zನ ಪvÎಮ8` ಕಂಪ67 ¦ೕjವ ಎLP  ಹ�r ಗD, ËೕÜ+= ಮ34  ಬ;� ಯ%A  ,±ಟ ,ಡO, ವ#+�ಸO, 6tೕ¿ಸO ಮ34  ¥ರ�£ ತ�JಸO ಕಂಪ6� ಹಕr %A  |�9 v�N ಅಥ8 ಅಗತ] nದ9 � ಅದರ ¤ೕ  qಲr ವ%A  ರ?¥ವ 
sಲಕ ಕಂಪ6�ಂದ ಎರವO ಪX�ತ4 N. /ಈ !ಲದ ವ�8Z7 ಭದT VM` !ಲ#ರನ ಹ�r ಗJ7 )8+ಗT ಹnಲP N ಹಣವ%A  ಎರವO ಪX�>1. 6ೕಡLದ ಎLP  cಖ ಗD, |ಯ+ಗD ಅಥ8 ಅಡ,ನದ  ೕಖನಗಳ%A  ಭದT VM` 6ೕ«ವ ಸಂ)ಣ+ 
ಜ8�9 ರ@`j&4 0. 

16.  ಇ-P  ಉ P ೕÌಸLದ 8#9 ನದ  ೕಖನಗಳ qದ� V ಮ34  ಕ-P ನ yಕವ%A  ಉದ] ಮದ-P  !,ನ] 8` ಅಂ`ೕಕvಸಲh ಟ�  =ಲ> ಅÅ] ಸಗಳ ¤ೕ  ®ಲ] ,ಪನ ,ಡLwತ4 N ಮ34  ®ಲ] ,ಪನ ,ಡLwತ4 N. ಆcÐ] , ಈ ಪT K¹º  ನs0ಯ ¤ೕಲh ದರದ-P  
ಉ P ೕÌ�jವಂV 8#9 ನ ,;ದ  ೕಖನಗಳ qದ� V� ನಮ_  kT ಥ~ಕ ®ಲ] ,ಪನದ ಆÉರದ ¤ೕ  ಅಂcÀ ,;ದ qದ� VM`N ಮ34  nವರ8ದ ?ನA ದ ತkಸ�7 ಒಳಪ��  ಬದLಗಬ°1. Ýೖ-ಂÞ/ಕZಂÞ ¦ೕvದಂV M>Nೕ nÉನವ%A  
ಬಳ�eಂ« 8#9 ನ ,;ದ  ೕಖನಗಳ qದ� Vಯ%A  ಸ� ತಂತT 8` ®ಲ] ,ಪನ ,ಡO ಕಂಪ6� ಸ� ತಂತT 8`jತ4 N ಮ34  M>Nೕ ಸಮಯದ-P  ಒV4  ಇZ� jವ ?ನA ದ ಒV4 ಯ  ೕಖನಗD ¤ೕಲh ದರದ-P  ಉ P ೕÌಸLದ qದ� V`ಂತ ಕ;¤ ಅಥ8 ನಕ- 
ಸ� Åವದ> ಎಂ1 ಕಂಪ6� ಕಂ«eಂಡ�, ಎರವO#ರ% ಕಂಪ6ಯ ಅಂತಹ ಸಂßೕಧ0ಗJ7 ಬದ� @`j&4 0 ಮ34  !ಲ ಮ34  ಬ;� ಯ%A  ತÒಣ�ೕ ಮjkವKಸO ಜ8�9 ರ@`j&4 0 ಮ34  ಕಂಪ67 ನಷ� ವ%A  ಉತ4 ಮ�JಸO, M>cದÂ ಇದ9 �, 
nಫಲ8ದ�, ಅಂತಹ ನಷ� ಗಳ%A  ಮjಪXಯO �ಕ4 8ದ |�% ಪT �T àಗಳ%A  kT ರಂ­¥ವ ಹಕr %A  ಕಂಪ6� aಂbN. 

17.  !ಲ 6ೕ«>ದ|r ` ಕಂಪ6� �] ಂÙ ಗD/ಹಣ|¥ ಸಂ¦á ಗJಂದ (ಎâ ಐ) ಹಣ|�ನ 0ರ> ಪXbN ಎಂ1 !ಲ#ರ67 KJbN. ಕಂಪ6� ಸh ಷ� 8` ಅ�Ïತ�Jಸಬ°cದಂV, !ಲ#ರ% ಅಂತಹ �] ಂÙ ಗD/ಎâ ಐಗJ7 0ೕರ8` kವKಸ¨ೕ|ದ 
iತ4 ವ%A  ಅಂತಹ �] ಂÙ ಗD/ಎâ ಎ[ ಎÛ ಗJಂದ ÊೕZೕÛ �� ೕಕv�ದ ¤ೕ  kವKಸO ಸಮ_ K¥&4 0 ಮ34  ಅಂತಹ kವK� !ಲ#ರನ kವK �ಧ] Vಗಳ ಸvMದ nಸಜ+0ಯ%A  ÂW¥ತ4 N. ಸಂ¦á . 

18.  ಬ;�  ದರಗD/ಇತರ qಲr ಗD ¦ೕvದಂV 6ಯಮಗD ಮ34  ಷರ34 ಗಳ-P ನ M>Nೕ ಬದLವ�� ಅಂತಹ ಪvಷr ರ�ಗಳ ¤ೕ  ಪvÎಮ Ôೕjವ iದO ಕಂಪ6�ಂದ !ಲ#ರ67 ಸvM` KJಸ¨ೕ�. ಇದಲP N, ಎರವO#ರ% !� ] ಂ} ã] Z, Vv7ಗD ಮ34  
 nಗಳ%A  kವKಸO ಜ8�9 ರ@`j&4 0, M>Nೕ äಸನಬದ�  ಅ�|vಗD n��ದ/ ಪvಚ��ದ, ಪT K¹º , ಪT K¹º  cಖ  ಅಥ8 ಪT ¥4 ತ ವ�8Zನ ¤ೕ  ಅನ� �¥ತ4 N. 

19.  !ಲ#ರ% ತ6A ಂದ ಪXದ !ಲ åಲಭ] =r  ಸಂಬಂ��ದ M>Nೕ ,�K ಅಥ8 Xೕ�ವ%A  ಬ�ರಂಗಪ;ಸO ಕಂಪ67 ಸ� ಯಂªT ೕರ��ಂದ ಸಮ_ K¥&4 0 =T ;l ಇನæ ¤ೕ+ಷ{ ç] èೕ (ಇಂ;M) -~�Y, ಇತರ =T ;l ç] èೕಗD, CKYC - CERSAI, ಸಹ 
!ಲ 6ೕ«ವ ವ] ವ¦á  aಂbjವ �] ಂÙ ಗD, FIU, 6ಯಂತT ಕ ಮ34  äಸನಬದ�  ಅ�|vಗD, �] ಂÙ ಗD ಮ34  ASM, ಕ Ò{ ಏ¹ಂl ಗD, ಹ±Àcರj, ಅಂÁ ಕÁೕv (ಹ±À �ಚ0ಗD), !ಲ 6ವ+ಹÎ ವ] ವ¦á , ಅ@-ZÙ\  !â�  �ೕÄ - AWS, |[ 
¦ಂಟÄ, kವK 7ೕl �ೕಗD, äಸನಬದ�   ಕr  ಪvßೕಧಕj, ARCಗD, PTC ಮ34  0ೕರ 6tೕಜ0, !ವ+ಜ6ಕ ಸಂ?= kT ¦h ಕ� Û- vಸé+ �] ಂÙ ಆâ ಇಂ;M ಅಥ8 ಇತರ äಸನಬದ�  ಸಂ¦á ಗJಂದ ´ಡ�  ,ನ] V, ê�] ¤ಂl ,] 0ೕ¹_ ಂl ¦ೕ� 
ಒದ`¥ವವj, n, ಕಂಪ6ಗD, xy4 l ಪಪh ಚ{ �|A ಲ¿ೕÛ ಮ34 /ಅಥ8 M>Nೕ ಇತರ ಏ¹6\ ಯ ಬ7ë  ವರb ,«>1. ಅಂತಹ ಏ¹6\ ಗD ಅಂತಹ ,�Kಯ%A  ಅವj �ಕ4 �ಂ1 ಪvಗ¯¥ವ vೕKಯ-P  ಬಳಸಬ°1 ಅಥ8 ಹಂ?eಳf ಬ°1 
ಎಂ1 !ಲ#ರ67 KJbjತ4 N. ¤ೕ-ನ ಪZ� � �ಚಕ8`N ಮ34  ಸಮಗT 8`ಲP  ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0. 

20.  ಕಂಪ6� !ಲ#ರನ ಎLP  ಇತರ ಅ�4 ತ� ದ-P jವ ಮ34 /ಅಥ8 ಭnಷ] ದ a�#v=ಗJ7 8#9 ನ ,;ದ  ೕಖನಗಳ%A  ಒಳ�ಂಡಂV !ಲ#ರನ ಆ�4 ಗಳ ¤ೕ  !,ನ]  a�#v=ಯ%A  aಂbjತ4 N.  
21.  ಎರವO#ರ% M>Nೕ �ಂ1eರVಗಳ%A  aಂbದ9 �, ಅವ% ಅದ%A  ಸಂಬಂಧಪಟ�  ä¬ಯ ವ] ವ!á ಪಕèಂb7 V71eಳf ಬ°1. µೕಳLದ ìರ%A  ಪvಹvಸbದ9 �, ಅದ%A  Êೕಡ[ ಅ�|v / ಪT Éನ Êೕಡ[ ಅ�|v7 nಸ4 vಸಬ°1. 

ಎರವOcರj ತಮ_  ಕಳವಳವ%A  ಕಸ� ಮÄ =ೕÄ customercare@muthoot.com 7 ಇ¤ೕ[ ,ಡಬ°1 ಅಥ8 �ಂ1eರV ಪv�ರ eೕಶ ಅ�|v, xy4 l z{ |}+ -~�Y, xy4 l ¦ಂಟÄ, ½0A { ರ¦4 , Kjವನಂತ½ರ- 695 001 7 ಕD�ಸಬ°1. 
M>Nೕ ìjಗಳ ಪv�ರ|r ` ÅರKೕಯ vಸé+ �] ಂÙ ತನA  ,ಗ+�?ಗJ7 ಅ%!ರ8` ಅನ� �ಸಬ°1. ಅನ� ಯ8wವಂV ÝೕÄ kT �� ೕÛ eೕY ä¬ಯ ÊೕZÛ íೕY +ನ-P  ಮ34  ಕಂಪ6ಯ �Ç ¦ೖl ನ-P  ಲಭ] nN.  

22.  ಎರವO#ರ% ಕಂಪ67 ಉಂ�ದ ಎLP  ನಷ� ಗD, �ಚ� ಗD, qಲr ಗD, �6ಗD, �ಚ� ಗD ಮ34  a�#v=ಗJಂದ (sರ0ೕ ವ] �4 ಯ ಹ�r ಗಳ%A  ಒಳ�ಂಡಂV) ಕಂಪ6ಯ%A  ಸvì`ಸO, ನಷ� ವ%A  3ಂಬO ಮ34  6jಪದT ವ8` �;b�� eಳf O !ಲ#ರ 
ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. M>Nೕ ವ�8Zನ cಖ ಯ M>Nೕ ಉಲP ಂಘ0ಯ ಪvÎಮ8` ಅಥ8 åಲಭ]  ಅಥ8 8#9 ನ ,;ದ ವ¥4 ಗJ7 ಸಂಬಂ��ದಂV ,;ದ M>Nೕ ತ½h  6Âಪ�. ¦�] vZಗಳ n¤, Èv qಲr ಗD, ಎLP  
Vv7ಗಳ ��ಗಳ Vರ> ಮ34  ಸ|+ರದ M>Nೕ ಇತರ qಲr ಗD ¦ೕvದಂV !ಲ=r  ಸಂಬಂ��ದ M>Nೕ �ಚ� ಗD ಮ34  �ಚ� ಗJ7 nಳಂಬ ಅಥ8 ಪT Kಭಟ0�ಲP N ಕಂಪ67 ಮjkವK ,ಡO !ಲ#ರ% =ೖ�Df &4 0 ಮ34  ಒ½h K4 ೕv.  

23.  ಎರವO#ರ% M>Nೕ Âಪದ-P  ?ನA ವ%A  ಖvೕbಸO ಹಣವ%A  ಬಳ¥>bಲP  ಎಂ1 ಎರವO#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0, (kT ಥ~ಕ ?ನA , ?ನA ದ ಗZ� , ?ನA ದ ಆಭರಣಗD, ?ನA ದ @ಣ] ಗD, ?ನA ದ n6ಮಯ 8] kರದ 6�ಗಳ 
ಘಟಕಗD (ETF) ಮ34  ?ನA ದ s] Ãಯ[ ಘಟಕಗD 6�ಗD). 

24.    !ಲ#ರ% ಕಂಪ67 |ಲ|ಲ=r  ಅಗತ] njವ ಎLP  cಖ ಗD/,�Kಗಳ%A  ಒದ`ಸ¨ೕ� ಮ34  ಕಂಪ6� ಸ� ತಃ ಅಥ8 ಅದರ ಏ¹ಂಟರ sಲಕ 6ೕ;ದ M>Nೕ ,�Kಯ%A  ಪvËೕ-ಸಬ°1, =T ;l ಉ P ೕಖಗD, ಉ ]́ ೕಗದ          nವರಗD ಮ34  
ಪvËೕ-ಸಬ°1 ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. |ಲ|ಲ=r  =T ;l ವರbಗD ಅಥ8 ಕಂಪ6�ಂದ ಅಗತ] �ಂ1 ಪvಗ¯ಸLದ M>Nೕ ಇತರ ,�Kಯ%A  ಪX1eಳf ಬ°1. 

25.  ಎರವO#ರ% 6ೕಡ¨ೕ|ದ M>Nೕ �ಚ0 ಅಥ8 nನಂK� ಬರವ¯7ಯ-P ರ¨ೕ� ಎಂ1 ಎರವO#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. ಎLP  �ಚ0ಗD ಅಥ8 nನಂKಗಳ%A  =ಳ7 6b+ಷ� ಪ;�ದ n×ಸದ-P  ಅಥ8 ಒWh eಳf ಬ°cದಂತಹ 
ಇತರ n×ಸದ-P  6ೕ;ದ� ಅಥ8 ,;ದ9 � ಅದ%A  ಸಂíೕ��ದ ಪÒ> ಸvM` �� ೕಕv�N ಎಂ1 ಪvಗ¯ಸLwತ4 N:  

 ಕಂಪ$%&: xy4 l ¦ಂಟÄ, TC ಸಂ¬]  27/ 3022, ½0A { ರ¦4 , Kjವನಂತ½ರಂ, =ೕರಳ - 695001 
 'ಲ%ರ*+: 8#9 ನ ,;ದ/ಅ¿+ ನs0ಯ-P  KJ�jವಂV n×ಸ. 
26.  ನನA  ��ಗಳ%A  ಸಂಗT �ಸO ಒಬï  ಅಥ8 µ?� ನ ವ] �4 ಗಳ%A  ðಡ`�eಳf O ಕಂಪ6� !ಲ#ರನ ಏ=ೖಕ ಅkಯ ಮ34  �ಚ� ದ-P  ಅಹ+V aಂbN ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0 ಮ34  !ಲ#ರ67 ಸಂಬಂ��ದ ,�K, 

ಸತ] ಗD ಮ34  ಅಂ�ಅಂಶಗಳ%A  ಹಂ?eಳf O xಂN ಅಹ+±`j&4 �. ಕಂಪ6� �ಕ4 �ಂ1 Ån¥ತ4 N. 
27.  !ಲ#ರ67 KJ¥ವ sಲಕ ಈ ಪT ,¯ತ 6ಯಮಗಳ (ಬ;�  ದರ=r  K19 ಪ; aರ3ಪ;�) 6ಯಮಗಳ%A  K19 ಪ; ,«ವ ಹಕr %A  ಕಂಪ6� |�9 v�N ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. !ಲ#ರನ )8+%ಮK�ಲP N 

ಬ;�  ದರವ%A  ಬದL�ಸLw>bಲP . 
28.  24x7 ಎ-.  01 2 3ೕ56  7ೕ8 9ೕ:: ಅಹ+V7 ಒಳಪ�� , ಎರವO#ರ% ಅಂತಹ �} ಅ} !ಲಗಳ%A  ¥ರ�£ ತ�JಸO ರ?ಸLದ ಪT K¹º ಯ%A  nಸ4 v¥ವ sಲಕ ಇ-P  8#9 ನ ,;ದ 8#9 ನದ  ೕಖನಗಳ njದ�  µÃ� ವv !ಲಗಳ%A  (�} ಅ} 

!ಲಗD) ಪXಯಬ°1. ಎರವO#ರ% ತನA  Êೕಂc�ತ i¨ೖ[ ಸಂ¬] �ಂದ ಅಥ8 ಇತರ ಎ |� ñ6Ù kP l ò� +ಗD ಅಥ8 ä¬ಯ sಲಕ 79949 99999 7 SMS ಕD�¥ವ sಲಕ ಅಂತಹ �} ಅ} !ಲಗಳ%A  ಪXಯಬ°1 ಮ34  ಅಂತಹ 
!ಲದ iತ4 ವ%A  ಸಂಸr ರÎ qಲr  ಮ34  ಎಲP vÐ ��ಗಳ%A  ಕ;ತ�J�ದ ನಂತರ !ಲ#ರನ Êೕಂc�ತ �] ಂÙ ÚV7 nತvಸLwತ4 N. ಅ�4 ತ� ದ-P jವ !ಲಗD. ಒ¤_  �} ಅ} !ಲಗಳ%A  ಅ%iೕb� ಮ34  !ಲ#ರರ �34 ಪ;�ದ ÚV7 nತv�ದ 
ನಂತರ, !ಲ#ರ% TOP ಅ} !ಲವ%A  ಅ�4 ತ� ದ-P jವ !ಲ=r  ¦ೕvಸLw>1 ಅಥ8 ಸvaಂbಸLw>1 ಎಂ1 ಒWh eDf &4 0 ಮ34  ಇ-P  8#9 ನ ,;ದ  ೕಖನಗಳ ¤ೕ-ನ ಪT K¹º � ಸ� ಯಂ�-ತ8` ವ#+ವ�Mwತ4 N ಮ34  ಭದT V7 
ಅನ� �¥ತ4 N. ಅಂತಹ ಉನA ತ !ಲಗD ಸಂNೕಹವ%A  ತWh ಸO, �} ಅ} �ೕ{ ಗD !ಲ#ರನ ಅ�4 ತ� ದ-P jವ !ಲದ �� ಮ34  ಅNೕ ಅ�4 ತ� ದ-P jವ !ಲದ ÚVಯ-P  !ಲ#ರ% ಪXದ µÃ� ವv !ಲಗಳ%A  ಒಳ�ಂ;jತ4 N. ಎ |� ñ6Ù �0[ ಗD 
ಮ34  6� ವ#+ವ�ಯ sಲಕ ¦ೕ�ಗD &ಂKT ಕ ;ೕò[�  ಗJ7 wvMwತ4 � ಮ34  !ಲ#ರ67 ಉಂ�wವ M>Nೕ nಳಂಬ ಮ34  �ೖಫಲ]  ಅಥ8 n ೕ8v ಸಮಯದ-P  M>Nೕ ಹಣದ ನಷ� =r  ಕಂಪ6� ಜ8�9 ರ@`j>bಲP . 

29.  ಈ ಒಪh ಂದವ%A  (ಮ34  ಅದ=r  ಸಂಬಂ��ದ ಎLP  n8ದಗD ಅಥ8 ಹ�r ಗD) Åರತದ |�%ಗJ7 ಅ%!ರ8` 6ವ+�ಸ¨ೕ� ಮ34  ಅóೖ+�eಳf ¨ೕ�. ಈ ಒಪh ಂದ, ನs0 ಅಥ8 ಅದರ |ಯ+ÒಮV7 ಸಂಬಂ��ದಂV ಉದ» n¥ವ ಎLP  n8ದಗD / 
ವ] &] ಸಗD / ಹ�r ಗಳ%A  ಕಂಪ6� 0ೕ~�ದ ಏ=ೖಕ ಮಧ] �á =ಯ sಲಕ ಪvಹvಸLw>1 ಎಂ1 ಪÒಗD ಒWh eDf ತ4 �. ಮಧ] �á = ಪT �T àಗD ಮಧ] �á = ಮ34  ±¿ |�N 1996 ರ 6ಬಂಧ0ಗJ7 ಅ%wಣ8` ನXಸಲh «ತ4 �. ಮಧ] �á =ಯ !á ನ ಮ34  
ಸá ಳ> =ೕರಳದ Kjವನಂತ½ರದ-P ರ¨ೕ� ಮ34  ಮಧ] �á = ಪT �T àಯ Åô ಇಂ P̀ õ ಆ`ರ¨ೕ�. ಮಧ] ಸá #ರರ 6É+ರ> ಅಂKಮ8`jತ4 N ಮ34  ಪÒಗಳ ¤ೕ  ಬದ� 8`jತ4 N. 

30.  ಎರವO#ರ% ಅಥ+,;eDf &4 0, ಒ½h &4 0 ಮ34  ಈ sಲಕ ಅವ% Åರತದ @ಗvಕ ಮ34  Úಯಂ 68� ಮ34  Åರತದ Vv7 ಆಡJತ=r  ಒಳಪZ� c9 0 ಎಂ1 ö÷ೕಕv¥&4 0. ಒದ`�ದ !ಲವ%A  ಬಳ¥ವ sಲಕ ಅವ%/ಅವD ಈ ಪT K¹º  ò� +ನ-P  
ಪZ�  ,ಡLದ 6ಯಮಗD ಮ34  ಷರ34 ಗಳ%A  |ಲ|ಲ=r  K19 ಪ; ,ಡಬ°cದಂV ¨ೕಷರ&4 ` ಮ34  ಬದL�ಸLಗದಂV �� ೕಕv¥K4 c9 � ಮ34  ಅ>ಗಳ%A  k-¥&4 � ಮ34  ಪT K ಸಮಯವ%A  ಅವv7 ಕಟ� Lwತ4 N ಎಂ1 ಎರವO#ರ 
ಅಥ+,;eDf &4 0 ಮ34  ಒWh eDf &4 0. 

31.  ಮ0�ಂದ ?ನA ದ !ಲದ ಸಂದಭ+ದ-P  (GLFH), GLFH ಸಂ)ಣ+8` ªೕಪÄ  Û ಪT �T àM`19 , M>Nೕ ÓKಕ cಖ ಗಳ%A  !ಲ#ರvಂದ ಸಂಗT �ಸ�ರ1 ಅಥ8 ಒದ`ಸ�ರ1. ಕಂಪ6ಯ ಅ¿+ ಅಥ8 �Ç ¦ೖl ನ-P  !ಲ#ರ% !ಲದ ಅ¿+ಯ 
�� ೕ|ರವ%A  !ಲ ಮ34  ಅದರ ಅನ� ಯ8wವ 6ಯಮಗD ಮ34  ಷರ34 ಗJ7 ಸvM` �� ೕ|ರ ಎಂ1 ಪvಗ¯ಸLwತ4 N. 

32.  M>Nೕ ಥY+ kZ+ !ಲ 6ೕ«ವವರ M>Nೕ !ಲದ ಉತh ನA ಗJ7 !ಲ#ರvಂದ M>Nೕ ;ೕò[�  ಗಳ ಬ7ë  ಕಂಪ6� KJ1eಂಡ�, ಕಂಪ6� !ಲ#ರನ ಅ�4 ತ� ದ-P jವ !ಲದ ÚVಯ ;ೕò[�  ಅ%A  øೕÜಸಬ°1 ಮ34  ಅನ� ಯ8wವ |�6ನ 
ಪT |ರ ಅಗತ]  |�% ಕT ಮಗಳ%A  V71eಳf ಬ°1 ಎಂ1 !ಲ#ರ ಅಥ+,;eDf &4 0. 

33. 6ಮ_  !ಲದ ÚVಯ ¤ೕ  ಎಂಎâಎ[ / !ಲcತ67 M>Nೕ ಅ%,ನ ಅಥ8 ತ½h  ಅಥ8 iೕಸದ ಚ�ವZ=ಯ �ಚ0 ಇದ9 �, µ?� ನ ತ6¬#` �ಹ]   ಕr ಪvßೕಧಕ ಅಥ8 ಆಂತvಕ  ಕr ಪvßೕಧ0ಯ%A  ಬಳಸO !ಲcತ ಅಹ+@`j&4 0 ಎಂ1 
!ಲ#ರ% ö÷ೕಕv¥&4 0. !ಲ#ರನ ಇಂತಹ iೕಸದ ಚ�ವZ=�ಂದ ಅಥ8 ಅದ=r  ಸಂಬಂ��ದಂV ಉಂ�wವ ಎLP  ನಷ� ಗಳ njದ�  !ಲ#ರ% ಎಂಎâಎ[ / !ಲcತ67 ನಷ�  ಪv�ರವ%A  6ೕಡ¨ೕ� ಮ34  ಇ�� eಳf ¨ೕ�. 

!ಲದ ಎLP  6ಯಮಗD ಮ34  ಷರ34 ಗಳ%A  ಈ ಪT K¹º  òಮA + ¤ೕಲh ದರದ-P  ಒದ`ಸL`N ಮ34  ¤ೕ-ನ ಷರ34 ಗD 1 vಂದ 32 ರವ�7, ಅದರ ಅವ� ಮ34  ಅನ� ಯ8wವ ಬ;�  ದರವ%A  ಒಳ�ಂಡಂV ನನ7 nವvಸL`N. @% ಅಂತಹ 6ಯಮಗD ಮ34  ಷರ34 ಗಳ%A  
ಸಂ)ಣ+8` ಓbN9 ೕ0 ಮ34  ಅಥ+,;eಂ;N9 ೕ0 ಮ34  @% ಅದ%A  ಒWh eDf V4 ೕ0. ¤ೕಲh ದರದ-P  ಉ P ೕÌ�ದಂV !ಲ#ರನ ,-ೕಕತ� ದ ಮ34  aಂbjವ 8#9 ನದ  ೕಖನಗಳ%A  ಕಂಪ6ಯ ಪರ8` µೕJjವ 6ಯಮಗD ಮ34  ಷರ34 ಗD ಮ34  ಬ;� ಯ ದರ 
ಮ34  ಅದರ ಅ¿+ಯ ಸಂ)ಣ+ Èº ನ´ಂb7 @% 8#9 ನ ,;N9 ೕ0 ಮ34  !ಲದ iತ4 ವ%A  �� ೕಕv�N9 ೕ0 ಎಂ1 @% ö÷ೕಕv¥V4 ೕ0. 

 
 
 
 
 

!ಲ#ರನ µಸj ಮ34  ಸ� 
;<=ಯ?@  ಬಳಸD ಮFG  ಹಂIJಳK D ಸಮL =: !ಲ#ರ% ಕಂಪ6 ಮ34  ಇತರ wಂ½ ಕಂಪ6ಗJ7 (xy4 l ಪಪh ಚ{ ÐT } ಅಂದ� MPG) (ಅದರ ಏ¹ಂl ಗD/ಪT K6�ಗD ¦ೕvದಂV) !ಲದ cಖLKಯ-P  ಅವನ/ಅವಳ ಬ7ë  ಲಭ] njವ ,�Kಯ%A  ಬಳಸO 
ಅಥ8 ಹಂ?eಳf O ಸ� ಯಂªT ೕರ��ಂದ ಮ34  ಸh ಷ� 8` ಒWh 7 6ೕ«&4 0. ,ಡO ಒWh 7. ಅವರ ಪT �ರ, ,=+ZಂÞ ಮ34  ಇತರ ಉN9 ೕಶಗD. ,±ಟ ಚ�ವZ=ಗJ#`. ಇದಲP N, !ಲ#ರ% ತನA  Êೕಂc�ತ i¨ೖ[ ಸಂ¬] , ¤ೕ[ ಐ; ಅಥ8 ವಸK n×ಸದ 
sಲಕ ತಮ_  aಸ e«7ಗD, ಉತh ನA ಗD ಅಥ8 M>Nೕ ಇತರ ¦ೕ�ಗಳ ಬ7ë  ಕಂಪ6 ಮ34  ಇತರ MPG ಕಂಪ6ಗJ7 (ಅದರ ಏ¹ಂl/ಪT K6�ಗಳ%A  ಒಳ�ಂಡಂV) ಸ� ಯಂªT ೕರ��ಂದ ಮ34  ಸh ಷ� 8` KJ¥&4 0. ಒWh 7ಯ%A  6ೕ«ತ4 N. , 
 
 
 
 
 

!ಲ#ರನ µಸj ಮ34  ಸ� 
(ಪT K¹º  ,;ದ  ೕಖನಗಳ Ô«ಗXಯ ಸಮಯದ-P  ,ತT  ಸ� ,ಡ¨ೕ�) 

 
 
 
 
 
 

ರËೕb 
¤ೕ-ನ `ರn ಇZ� jವ ?ನA ದ ಅಡ,ನದ  ೕಖನಗಳ%A  ಉತ4 ಮ �á Kಯ-P  ಮ34  ಕT ಮದ-P  ಮರJ ಪXbN9 ೕ0 ಎಂ1 @% ö÷ೕಕv¥V4 ೕ0. 
b@ಂಕ:  

!ಲ#ರನ µಸj ಮ34  ಸ� 
NOG P QRS TU VWXY 

Zೕಂ[\ತ ಕ^ೕ*: xy4 l ¦ಂಟÄ, TC ನಂ 27/3022 ½0A { ರ¦4 , Kjವನಂತ½ರ, =ೕರಳ - 695 001, 
CIN: U65929KL1997PLC011518, Ph: +91 471 4911400, 2331427 

ಇ: customercare@muthoot.com | www.muthootfincorp.com |www.muthootblue.com 
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Key Facts Statement 
     Date: 

Part 1 (Interest rate and fees/charges) 

 
1 Loan proposal/account No.  Type of Loan Gold Loan 

2 Sanctioned Loan amount (in Rupees)  

3 Disbursal schedule 
(i) Disbursement in stages or 100% upfront. 

(ii) If it is stage wise, mention the clause of loan agreement 

having relevant details 

100% Upfront 

4 Loan term (year/months/days)  Months 

5 Instalment details 
Type of instalments Number of EPIs EPI (₹) Commencement of repayment, post sanction 
Bullet Repayment NA NA Repay Principal by: 

Repay Interest by: 
6 Interest rate (%) and type (fixed or floating or hybrid)      p.a. fixed 

7 Additional Information in case of Floating rate of interest 

Reference 
Benchmark 

Benchmark 
rate (%) (B) 

Spread (%) (S) Final rate (%) R = 
(B) + (S) 

Reset 
periodicity2 

(Months) 

Impact of change in the reference benchmark 
(for 25 bps change in ‘R’, change in:3) 

B S EPI (₹) No. of EPIs 

        

8 Fee/ Charges4 

 Payable to the RE (A) Payable to a third party through RE (B) 

  One-time/ Recurring Amount (in 
₹) or Percentage (%) as 

applicable5 

One- 
time/Recurring 

Amount (in ₹) or 
Percentage (%) as 

applicable5 

(i) Processing fees incl of Taxes One time    

(ii) Insurance charges     

(iii) Valuation fees     

iv) Notice Charges (Inclusive of taxes) One Time    

V Notice Charges (Inclusive of taxes) Recurring    

vi) Auction charge (Excluding Taxes) One time 2% plus GST of the auctioned value 
subject to a maximum amount of Rs 

2000/- 

  

(vii) Stamp Duty One time    

(viii) Convenience Fee One time    

(ix) Any other (please specify)     

9 Annual Percentage Rate (APR) (%)6  

10 Details of Contingent Charges (in ₹ or %, as applicable) 

(i) Penal charges, if any, in case of delayed payment NA 

(ii) Other penal charges, if any NA 

(iii) Foreclosure charges, if applicable  

(iv) Charges for switching of loans from floating to fixed rate and vice versa NA 

(v) Any other charges (please specify)  

 
 
 
 

Borrower Name & Signature: 

18-12-2025 12:46:08

22314.00
MFO449814469437805938

12

18-12-2026
18-12-2026

30.00

25.00

80.00

0.00

30.15



Part 2 (Other qualitative information) 
 

1 Clause of Loan agreement relating to engagement of recovery agents NA 

2 Clause of Loan agreement which details grievance redressal 
mechanism 

Refer Clause no 21 in Pledge form 

3 Phone number and email id of the nodal grievance redressal officer7 Phone No:0471 4911400 
Email id: customercare@muthoot.com 

4 Whether the loan is, or in future maybe, subject 
to transfer to other REs or securitisation (Yes/ No) 

 Yes 

5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), 
following additional details may be furnished:  
The Company (Muthoot Fincorp Ltd) may enter into co-lending arrangement with certain banks eligible under co-lending guidelines notified 
by RBI vide notification dated November 05, 2020 titled “Co-Lending by Banks and NBFCs to Priority Sector” pursuant to which if the loan 
availed by the Borrower is accepted by any of the aforesaid banks (“Bank”),the Bank will transfer monies to the extent of 80% of the total 
principal outstanding to the Company (“Bank Contribution”). Upon transfer by the Bank of the Bank Contribution, the terms of the loan will 
be deemed to be novated in such a manner that Bank will become a co-lender of the loan and will be deemed to have executed the loan 
document as a co-lender along with the Company. Since Muthoot Fincorp follows Co lending model II where the partner Bank details shall 
be decided only after the disbursement of the loan, the specific name of the partner bank shall be separately intimated to the Borrower 
through a communication to his registered mobile number. 

Name of the originating RE, along 
with its funding proportion 

Name of the partner RE along with its 
proportion of funding 

Blended rate of interest 

   

6 In case of digital loans, following specific disclosures may be furnished: 
(i) Cooling off/look-up period, in terms of RE’s board approved 

policy, during which borrower shall not be charged any penalty 
on prepayment of loan 

NA 

(ii) Details of LSP acting as recovery agent and authorized to 
approach the borrower 

NA 

 
 
 
 

Borrower Name & Signature 
 
 
Approach for Gradation of Risk 
 
The interest rate charged on a loan depends primarily on the borrowing cost of MFL, the operational expenditure, MFL’s margin and the degree of risk envisaged 
(risk premium) on each loan. Further, interest rate risk (fixed vs floating loan), ALM mismatch risk, Credit and default risk in the related business segment, and 
the prevailing market interest rates are factored into while determining the interest rate charged. 
 
In the case of Gold loan, Risk premium is determined based on parameters like loan to value ratio, (for which purity of jewellery is one of the determining factors), 
loan ticket size and customer behaviour on interest payments. Prompt payment of interest fetches rebate to the customer reducing the interest rate charged. 
 
 
 
 
Borrower Name & Signature 

Repayment Schedule 
 

Instalment No. Outstanding Principal 
(in Rupees) Principal (in Rupees) Interest (in Rupees) Instalment 

 (in Rupees) 

     

     
     
     

 
 
 
 
 
Borrower Name & Signature 

1 22314.00 22314.00 6694.20 29008.20



ಪ"ಮುಖ ಅಂಶಗಳ +ೇ./ೆ 

              12ಾಂಕ: 
6ಾಗ 1 (ಬ89ದರ ಮತು= ಶುಲ?ಗಳ@/AೆಚCಗಳ@) 

 
1 Dಾಲದ ಪ"Dಾ=ವ2ೆ/ FಾGೆ ಸಂFೆI  Dಾಲದ Jಧ !ನ#ದ &ಾಲ 

2 ಮಂಜೂNಾದ Dಾಲದ Oತ= (ರೂPಾQಗಳRS)  

3 ಹಂU/ೆ AೇVಾಪWX 
(i) ಹಂತಹಂತ$ಾ& ಹಂ'(ೆ ಅಥ$ಾ 100% ಮುಂಗಡ0ಾವ2. 

(ii) ಹಂತಹಂತ$ಾ& ಹಂ'ದ45, ಸಂಬಂ8ತ 9ವರಗಳನು= >ೊಂ@ರುವ 

Aಾಲ ಒಪEಂದದ ಷರತುGಗಳನು= ಉIೆ5ೕKL 

100% ಮುಂಗಡ.ಾವ0 

4 Dಾಲದ ಅವY (ವಷ[/ \ಂಗಳ@ಗಳ@/ 1ನಗಳ@) … 0ಂಗಳ2ಗಳ2 

5 ಕಂತುಗಳ Jವರಗಳ@ 
ಕಂತುಗಳ 5ಧ ಇ8ಐಗಳ ಸಂ;ೆ= ಇ8ಐ(₹) ಮಂಜೂ@ಾದ ನಂತರ ಮರು.ಾವ0ಯ ಆರಂಭ 

ಬುFೆG ಮರು.ಾವ0 NA NA ಅಸಲನು# ಮರು.ಾವ0ಸತಕIದುJ :……………………. 

ಬKLದರ ಮರು.ಾವ0:………………………… 
 
 
 
 

6 ಬ89ದರ(%) ಮತು= Jಧ ( _̂ರ ಅಥAಾ aಾR= ಅಥAಾ +ೈc"d ) MಾNOಕ PQರ 

7 aಾR= ಬ89ದರದ ಸಂದಭ[ದRS +ೆಚುCವf gಾh\ 
ಉFೆSೕಖ 

VಾನWಂದು 

VಾನWಂದು ದರ 
(%)(B) 

ಪYಸರಣ (%)(S) ಅಂ0ಮ ದರ (%) 
R= (B)+(S) 

ಆವತOನ ಮರು[ೋಡ\ೆ2 

(0ಂಗಳ2ಗಳ2) 

ಉFೆSೕಖ VಾನWಂದು5ನ]S ಬದFಾವ\ೆಯ ಪ^\ಾಮ 

 (‘R’ ನ]S 25bpsಬದFಾವ\ೆ_ೆ,ಆದ ಬದFಾವ\ೆ:3 
B S ಇ8ಐ(₹) ಇ8ಐಗಳ ಸಂ;ೆ= 

        

8 ಶುಲ?ಗಳ@ / AೆಚCಗಳ@ 4 
 RE(A) _ೆ .ಾವ0ಸ`ೇaಾbರುವcದು RE(B) ಮೂಲಕ ತೃ0ೕಯ ಪeaೆI .ಾವ0ಸ`ೇfgೆ 

  ಒಂದು-`ಾ^/ 

ಆವತOಕ 

iತj( 

₹ಗಳ]S) ಅಥMಾlೇಕmಾMಾರು 
(%)ಅನnಯMಾದಂoೆ5 

ಒಂದು-

`ಾ^/ ಆವತOಕ 

iತj (₹ಗಳ]S) ಅಥMಾ 

lೇಕmಾMಾರು (%) 

ಅನnಯMಾದಂoೆ 5 

(i) oೆ^_ೆಗಳ2 &ೇ^ದಂoೆ ಪYfYp ಶುಲIಗಳ2 ಒಂದು `ಾ^ Rs.   

(ii) 5Vಾ Mೆಚsಗಳ2     

(iii) Vೌಲ=Vಾಪನ ಶುಲIಗಳ2     

iv) ಸೂಚuೆ Mೆಚsಗಳ2 (oೆ^_ೆಗಳ2 &ೇ^ದಂoೆ) ಒಂದು `ಾ^    

V ಸೂಚuೆ Mೆಚsಗಳ2 (oೆ^_ೆಗಳ2 &ೇ^ದಂoೆ) ಆವತOನ    

vi) ಹ@ಾಜು Mೆಚs 

(oೆ^_ೆಗಳನು# wೊರತುಪKP) 

ಒಂದು `ಾ^ ಹ@ಾಜು ಕ@ೆದ Vೌಲ=ದ xೕ]ನ 2% 

yಎ{ |ಯ ಗ^ಷ~ iತj 

ಅನnಯMಾಗುವcದು ರೂ 2000/- 

  

(vii) ಮುgಾYಂಕ ಸುಂಕ ಒಂದು `ಾ^    

(viii) ಕuೆnೕ�ಯ{ ಶುಲI ಒಂದು `ಾ^    

(ix) �ಾವcgೇ ಇತರ (ದಯ5ಟು� ನಮೂ�P)     

9 !ಾ#$ಕ &ೇಕ)ಾ!ಾರು ದರ (ಎ.ಆ0 ) (%)6  

10 2ಾ3ನ !ೆಚ6ಗಳ 9ವರಗಳ; (₹ಗಳ3< ಅಥ!ಾ%, ಅನ?ಯ!ಾದಂBೆ) 

(i) ದಂಡರೂಪದ Mೆಚsಗಳ2, ಏuಾದರೂ ಇದJ]S, .ಾವ0 5ಳಂಬMಾದ ಸಂದಭOದ]S NA 

(ii) ಇತರ ದಂಡರೂಪದ Mೆಚsಗಳ2, ಏuಾದರೂ ಇದJ]S NA 

(iii) ಸn�ಾ@ೆ ಹಕುI ರದJ0ಯ Mೆಚsಗಳ2, ಅನn�Pದ]S  

(iv) �ಾ]j�ಂದ PQರ ದರaೆI &ಾಲಗಳನು# ಬದFಾ�ಸುವ Mೆಚsಗಳ2 ಮತುj 5ಪಯOp�ಾb NA 

(v) �ಾವcgೇ ಇತರ Mೆಚsಗಳ2 (ದಯ5ಟು� ನಮೂ�P)  

 
 
 
 
 
 
AಾಲMಾರನ >ೆಸರು ಮತುG ಸN 
__________________ 
 
 

 
 
 
 
 

 

18-12-2025 12:46:08

MFO449814469437805938

22314.00

12

18-12-2026

18-12-2026

30.00

25.00

80.00

0.00

30.15



6ಾಗ 2 (ಇತರ ಗುjಾತkಕ gಾh\) 
 

1 ವಸೂFಾ0 ಮಧ=ವ0Oಗಳನು# oೊಡbPaೊಳ2�5aೆ ಸಂಬಂ�P 

&ಾಲ ಒಪ�ಂದದ ಷರತುjಗಳ2 

 NA 

2 ಕುಂದುaೊರoೆ ಪ^wಾರ aಾಯO�ವOಹ\ೆ 5ವ^ಸುವcದaೆI 

ಸಂಬಂ�P &ಾಲ ಒಪ�ಂದದ ಷರತುjಗಳ2 

 ಅಡವO ಅQRಯ45 ಷರತುG ಸಂTೆU 21  

3 uೋಡ� ಕುಂದುaೊರoೆ ಪ^wಾರ ಅ�aಾ^ಯ �ೕ� ಸಂ;ೆ= 

ಮತುj ಇxೕ� ಐK 7 

 VೕW  ಸಂTೆU:0471 4911400 

ಇYೕZ ಐ\: customercare@muthoot.com 

4 &ಾಲವನು# ಆbರ] ಅಥMಾ ಭ5ಷ=ದ]S ಆbರ], ಇತರ REಗಳ2 ಅಥMಾ ಭದYoೆ_ೆ 

ವ_ಾOವ\ೆ_ೆ ಒಳಪ|�ರುತjgೆ (wೌದು/ಇಲS) 

 >ೌದು 

5 ಸಹ�ಾb &ಾಲ ವ=ವ&ೆQಗಳ ಅKಯ]S &ಾಲ �ೕಡುವ ಸಂದಭOದ]S (ಉgಾ, ಸಹ-&ಾಲ�ೕಡು5aೆ/ wೊರಗು0j_ೆ) ಈ aೆಳbನ wೆಚುsವ^ 5ವರಗಳನು# ಸ]Sಸ`ೇaಾಗುತjgೆ: 

ಕಂಪ_ಯು (ಮುತೂGa bW (ಾcR 4deೆf ) ಆi jಐ @kಾಂಕ ನ$ೆಂಬi 05, 2020 ಪlಕmLದ “ಆದUoೆಯ pೇತlಗqMೆ rಾUಂs ಗಳt ಮತುG ಎW jಎv Lಗಳt ಸಹ-

Aಾಲ_ೕಡು9(ೆ” ತIೆಬರಹದ ಅ8ಸೂಚkೆಯ45 ಸೂ'Lದ ಸಹ-Aಾಲ _ೕಡು9(ೆ _zೇRಶನಗಳ ಅ\ಯ45 ಅಹRoೆ Aಾ8Lದ _@Rಷ| rಾUಂs ಗಳ }ೊoೆMೆ ಸಹ-

Aಾಲ_ೕಡುವ ವUವAೆ~ಯನು= �ಾ\(ೊಳ�ಬಹುದು. _zೇRಶನಗqMೆ ಅನುAಾರ$ಾ& _ೕವO ಪ�ೆದ Aಾಲವನು= YೕIೆ 2qLದ �ಾವOzೇ rಾUಂs ಗಳt (“rಾUಂs ”) 

L�ೕಕ�Lದ45, rಾUಂs ಅನುzಾನವನು= ಒಟು| ಅಸಲು rಾ�ಯ �ೇಕ�ಾ 80ರಷ|ನು= ಕಂಪ_Mೆ (“rಾUಂ�ನ ವಂ2Mೆ”) ವMಾR�ಸುತGzೆ. rಾUಂs _ಂದ (ೊಡುMೆ�ಾ& 

rಾUಂs Mೆ ವMಾRವ�ೆ�ಾದ ನಂತರ, Aಾಲದ _ಯಮಗಳನು= rಾUಂs Aಾಲದ ಸಹ-Aಾಲzಾತkಾ&ರುವಂoೆ ನ9ೕಕ�ಸIಾ&zೆ ಎಂದು ಪ�ಗ�ಸIಾಗುತGzೆ ಮತುG 

ಕಂಪ_ಯ }ೊoೆMೆ ಸಹ-Aಾಲzಾತkಾ& ಈ zಾಖIೆಯನು= (ಾಯRಗತMೊqಸIಾ&zೆ ಎಂದು ಪ�ಗ�ಸIಾಗುತGzೆ. ಮುತೂGa bW (ಾc R ಸಹ Aಾಲ_ೕಡು9(ೆ �ಾದ� 

II ಅನು= ಅನುಸ�ಸುವ (ಾರಣ@ಂದ 0ಾಲುzಾರ rಾUಂs 9ವರಗಳನು= Aಾಲದ ಹಂ'(ೆ�ಾದ ನಂತರವ�ೆ|ೕ _ಧR�ಸIಾಗುವOದು. 0ಾಲುzಾರ rಾUಂs ನ _@Rಷ| 

>ೆಸರನು= AಾಲMಾರ_Mೆ ಪloೆUೕಕ$ಾ& ಆತನ kೋಂzಾ�ತ �rೈZ ಸಂTೆUಯ ಮೂಲಕ ಸಂವಹನದ45 ಸೂ'ಸIಾಗುವOದು. 

 
ಆರಂಭದ RE ಯ wೆಸರು, ಅನುgಾನದ .ಾ]ನ [ೊoೆ_ೆ �ಾಗವ�ಸುವ REಯ wೆಸರು, ಅನುgಾನದ .ಾ]ನ [ೊoೆ_ೆ ಸಂ�ೕyತ ಬKLದರ 

   
6 "#ಟ% &ಾಲಗಳ ಸಂದಭ/ದ01, ಈ 3ೆಳ5ನ 78/ಷ: ಬ<ರಂಗಗಳನು? ಸ01ಸ@ೇ3ಾಗುತCDೆ: 

(i) ಕೂ]ಂ� ಆ� /ಲುಕ� ಅವ�, RE ಯ ಮಂಡ� ಒ8�_ೆ �ೕಡುವ �ೕ0ಯನು# ಆಧ^P, ಆ ಸಂದಭOದ]S 
&ಾಲದ ಪ�ವO.ಾವ0_ೆ &ಾಲ_ಾರ�_ೆ �ಾವcgೇ ದಂಡವನು# 5�ಸFಾಗುವc�ಲS 

NA 

(ii) LSPಯು ಮರು.ಾY8j ಏ[ೆಂG ^ೕ0ಯ]S ವ0Oಸುವ ಮತುj &ಾಲ_ಾರನನು# ಸಂಪfOಸಲು ಅ�aಾರ 

wೊಂ�ರುವ 5ವರಗಳ2 

NA 

 
 
 
 
&ಾಲEಾರನ Fೆಸರು ಮತುC ಸ< 

--------------------------------------------- 
 
ಅ0ಾಯದ �ೆlೕ�ೕಕರಣ(ೆ� ಪlAಾGವkೆ 

Aಾಲದ YೕIೆ 98ಸIಾ&ರುವ ಬ\� ದರವO 0ಾlಥdಕ$ಾ& ಎಂಎ� ಎZ ನ Aಾಲದ $ೆಚ�, (ಾಯR_ವRಹ�ಾ ಖಚುR, ಎಂಎ� ಎZ ನ �ಾQRW >ಾಗೂ ಪl2ೕ Aಾಲದ45 ಊNಸIಾದ 

(ಅ0ಾಯದ ಕಂತು) ಅ0ಾಯದ ಪl�ಾಣವನು= ಅವಲಂjLzೆ. ಮುಂದುವ�ದು, 98ಸIಾದ ಬ\�ದರವನು= _ಧR�ಸು$ಾಗ ಬ\�ದರ ಅ0ಾಯ (L~ರ ಅಥ$ಾ �ಾ4G Aಾಲ), ಎಎZ ಎಂ 

>ೊಂ@(ೆ�ಾಗದ ಅ0ಾಯ, ಸಂಬಂ8ತ ಉದUಮ 9�ಾಗದ45 (ೆl\a ಮತುG \�ಾZ| ಅ0ಾಯ, ಮತುG ಚIಾವ�ೆಯ45ರುವ �ಾರುಕeೆ| ಬ\�ದರಗಳನು= ಪ�ಗ�ಸIಾಗುವOದು. 

'ನ=ದ Aಾಲದ ಕಂ2ನ ಅ0ಾಯದ 9�ಾರ(ೆ� ಬಂzಾಗ, Aಾಲ@ಂದ �ೌಲUದ ಅನು0ಾತ (ಅದ(ೆ� ಆಭರಣದ ಶುದ oೆ ಒಂದು _¡ಾR�ತ ಅಂಶ$ಾ&ರುತGzೆ), Aಾಲದ m(ೆa Mಾತl >ಾಗೂ ಬ\� 

0ಾವ2ಯ45 Mಾlಹಕರ ನಡವq(ೆಯನು= ಆಧ�L ಅ0ಾಯವನು= _ಧR�ಸIಾಗುವOದು. ಸ(ಾಲ(ೆ� ಬ\�0ಾವ2 �ಾ\ದ45 Mಾlಹಕ�Mೆ �rೇa (Iಾ�ಾಂಶ) LಗುತGzೆ ಮತುG ಅದ�ಂದ 98ಸIಾಗುವ 

ಬ\�ದರ ಕ\Y�ಾಗುತGzೆ. 

 

 

&ಾಲEಾರನ Fೆಸರು ಮತುC ಸ< 
 
-------------------------------------------- 
 
 
 
 

ಕಂತು ಸಂ'ೆ) *ಾ, ಇರುವ ಅಸಲು (ರೂ3ಾ4ಗಳ78) ಅಸಲು (ರೂ3ಾ4ಗಳ78) ಬ:;ದರ 
(ರೂ3ಾ4ಗಳ78) 

ಕಂತು (ರೂ3ಾ4ಗಳ78) 

          

          

          

          

          

          

 
 
 
 
&ಾಲEಾರನ Fೆಸರು ಮತುC ಸ< 
 
 
--------------------------------------------- 
 

1 22314.00 22314.00 6694.20 29008.20
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