REKHA BALACHANDRA AMBIG
 E-mail:221103rekha@gmail.com
 Contact number: 9164790869
 CAREER OBJECTIVE
 Ambitious to work in an esteemed organization where I can develop myself both personally and professionally and rendering the best of my efforts with utmost sincerity.
 WORK EXPERIENCE:
 Company Name: Cogent Customer Service
 Duration: November 2022 – Oct 2023 
 Designation : Home Staff- Customer Care Exicutive 
Roles and responsibilities: 
• End user call handling 
• Escalation handling
 • Resolving customer queries
 • Training to new comers 
White heaven sea stay 
 Duration: November 2023- September 2025
Designation : receptionist
•Front Desk Administrator
•Office Asistant
• Guest service Representative
•Mainaging all Work
•Maintaning all Records, Accounts.
ACADEMIC QUALIFICATIONS:
 •Studying B.A  At Karnataka Open University
 • H.B.G PU College, Nellikeri, Kumta PUC 2021 – 78.66% 
 • Janata Vidyalaya Mirjan Kodkani- Secondary School Education 2019- 75.20 %
 KEY COMPETENCIES AND SKILLS
 • Proficient in MS Office and other Microsoft products
 • Decision making 
 • Quick learning abilities 
 • Hard working
• Presentation skills and good listener
 LANGUAGE KNOWN 
Kannada, English, Hindi 
PERSONAL SKILLS : 
• Hardworking 
• Believe in the spirit of team work 
• Managing Ability
• Leadership Quality
• Self Confidance and Self Learning 
• Confident and optimistic in arriving at a solution
 CAMPUTER SKILLS
  MS Office Word
  Excell
  InteretMultimedia
  Tally and GST
PERSONAL PROFILE:
 Name:- Rekha Balachandra Ambig 
Father name :- Balachandra Ambig
 DOB:- 22 -11-2003 
Nationality: Indian 
Marital status: single
 Address: D/O Balachandra Ambig ,
 At: BeleTareroad
 Po : Kodkani Tq: Kumta
 Dst : Uttara Kannada 581440 
DECLARATION
 I Here by Declare that the particulars Furnished above are true to the best of my knowledge and belief.
