
                                                                                                                  
MUTHOOT FINCORP LIMITED 

(RBI License Number N-16.00170)* 
 

Loan Application Number:  Date and Time:  
Branch code:  Branch Name:  
Branch Address:  

 
Photo of Borrower 

 
 

Name of Borrower:  UCIC No.:  

Date of birth:  Occupation of Borrower:  

Email ID:  ID Proof & No.: 
 

Phone Number:  Address Proof & No:  

Address:  
 

Name of Account Holder: 

Name Of Bank:  
Bank Account Number:  
Branch Name:  
IFSC Code:  

Nominee Name:  Nominee Relationship:  
Nominee Phone Number and Address:  

         
Loan Amount:  Scheme selected: 
Loan Tenure: xx months Loan Purpose:  
Principal Due Date:                       , Rs   Interest Due Date:                       , @    % p.a., Rs           

 
Processing Fee inclusive of GST: Stamp Duty: Convenience Fee: 

 
 

Ornament Photo 
 
  

** Estimated purity only 
Maximum Loan amount eligible: Rs                                                       Per gram rate: Rs  
Received amount: Rs                                                                                 Stone weight (gm):  
Interest Rate @        % Make early payments to avail lower interest rate as below: 

If interest is fully paid within: Rebate ***abinitio after rebate 
Rate of Interest*** 

   
   
   
   
   
   
   
   

*** Any change in interest rate shall be applicable from the day immediately following the date on which the interest was last fully serviced or from the date of disbursement if the interest is not fully serviced. 
Interest will be calculated on Monthly compounding basis or on Ab initio basis depending on the scheme. If defaulted, applicable interest will be calculated from the date of last regular Interest payment. Interest 
will be charged for minimum 7 days, even If the loan is repaid before 7 days. 
Postage charge: Rs 12/- for Ordinary Notice for Interest payment, Rs 26/- for Registered Notice, Rs 30/- for Auction Notice and Rs 12/- for Ordinary Notice 
Auction expense (Refer pt. 5 overleaf) – 2% of the auctioned value subject to maximum amount of Rs 2000/- plus GST. 
The loan account will be classified as SMA or NPA if principal and/or interest is wholly or partly due by the end of following dates:  
 

 SMA0  SMA1 SMA2 NPA 
    

Your loan application dated                       is sanctioned and the pledge of the above gold ornaments based on our preliminary assessment of purity is accepted upon the terms and conditions appearing 
herein/overleaf including the applicable interest, additional interest and applicable charges.  
 

 
 
 
________________________          ________________________________ 
Muthoot FinCorp Limited                                          Borrower (Signature & Date)         

 
Interest & Repayment of loans can be done through www.muthootfincorpone.com 
* The RBI does not accept any responsibility or guarantee about the present position as to the financial soundness of the Company or for the correctness of any of the statements or representations made or 
opinions expressed by the Company and for repayment of deposits /discharge of liabilities by the Company.  
 

MUTHOOT FINCORP LIMITED 

Regd. Office: Muthoot Centre, TC No 14/2074- 7 Punnen Road, Trivandrum, Kerala - 695 001, CIN : U65929KL1997PLC011518, Ph: +91 471 4911400, 2331427 E: muthoot@muthoot.com I 
www.muthootfincorp.com I www.muthootfincorpone.com 

 

# Ornament Count Gross Weight Net Weight Purity** 
      
      
       
      
      
      
      
      
      
      
 TOTAL     

% p.a., Rs.

5

(2925002685)GLFHAR1476692520260102

F2925

Tirupathi-Muthyalareddypally, Ground Floor,#7-131, Ground Floor,Shanti Nagar,Muthyalareddypally Circle, Tirupati,(S.V.Nagar,Tirupathi),Tirupati, , Andhra Pradesh.India.

02-01-2026 14:40:15
Tirupathi-Muthyalareddypally

A  Jyothika

12-07-2004
292509250002223

Service - Private Sector

 Aadhaar Card, XXXX XXXX 1718

XXXXXX0523  Aadhaar Card, XXXX XXXX 1718

A Jyothika, C/O: A Chengalrayulu, 6-77,
Guntha Gadanki, Gadanki, Andhra Pradesh,
Tirupati, India, Andhra Pradesh, 517112

 JYOTHIKA A
STATE BANK OF INDIA

XXXXXXX1040

PAKALA (CHITTOOR DIST.)

SBIN0002773
ashok yadav Husband

XXXXXX7775, A Jyothika, C/O: A Chengalrayulu, 6-77, Guntha Gadanki, Gadanki, Andhra Pradesh, Andhra Pradesh, India.
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Terms and Conditions for Gold Loan 
 

1. The Borrower understand and agree that that he is an absolute owner and is in rightful possession of certain gold jewellery/ ornaments (along with any stone or diamonds attached to such jewellery) ("Pledged Articles”)which have been pledged to the 
Company by way of first and exclusive charge in a sealed packet to be kept with Company and there is no lien, encumbrance, charge(s) or claim(s) on the same apart from that created in favour of the Muthoot Fincorp Limited ("Company") In the event of any 
dispute on ownership or possession, lien, encumbrance, charge(s) or claim(s) raised by any third-party, the Borrower shall be solely responsible for all damages/ loss incurred by  Company. The Borrower shall not use the loan availed for any illegal, illegitimate 
or oppose to public policy activities. 

2. The Borrower understands and agrees that the Company shall be entitled, without furnishing any notice or intimation, to open such sealed packets during the tenor of the Gold Loan ("Loan”) and conduct inspection /s in connection with the quality of the 
Pledged Articles (including but not limited to melting/cutting/ conducting destructive tests or other tests on the Pledged Articles) at the Borroewer’s risk and cost at any time and the Borrower hereby provides consent for the same. The Borrower understand, 
agree and undertake that the findings of the Company shall be final and binding and the Borrower shall not dispute the same in any manner whatsoever. 

3. The Borrower understands and agrees that by virtue of the Loan being sanctioned by the Company to me, it does not mean, the Company confirms or accepts the Pledged Articles pledged is of a particular carat purity. The Borrower understands and agrees 
that if the Pledged Article is found to be fake or spurious or of lesser purity, or stolen, Company reserves the right to initiate appropriate investigation/criminal action as deemed fit and on account of this, if any loss incurred by the Company, the Borrower 
shall be solely liable and responsible for the same. The Borrower understands and agrees that only gold component of the Pledged Articles shall be considered for any valuation purposes and Company shall not consider the value of stone or diamond embedded 
in Pledged Articles at any time including at the time of loss replacement. 

4. The Borrower understands and agrees that in the event of loss of the Pledged Articles due to theft or any natural calamity like fire, floods, earthquake, etc., the liability of the Company is limited to replacing the lost Pledged Articles with the amount in cash 
equivalent to the value of gold in the Pledged Articles as per the records of Company, after adjusting all the outstanding dues of the Company and further, that the replacement cost shall be calculated by way of weight and purity (as maintained in Company’s 
record) and multiplying the same by price of gold on the date of incident arose and/or as per published data and the same shall be final and binding upon Borrower. 

5. The Loan, together with accrued interest and other charges, is repayable within the maximum period as mentioned overleaf of this pledge form. If the Borrower fails to repay the Loan together with interest and / or costs within the period mentioned overleaf 
of this pledge form, the Company shall be entitled to sell the Pledged Articles by way of public auction by giving fifteen (15) days’ notice to the Borrower and the proceeds will be appropriated first towards principal, then interest and,  balance, if any and 
subject to recovery, towards costs/charges/expenses including but not limited to postage charges plus GST thereon and 2% plus GST of the auctioned value towards auction expenses (where costs/charges/expenses if any shall be appropriated in the sequence 
as per the sole discretion of Company). 

6. Auction will be conducted by an auctioneer duly appointed by the Company’s Board of Directors. In case of any deficit after adjusting the auction amount, the Borrower will be personally liable to make good such deficit. Further, if there is any surplus available, it 
will be communicated to the Borrower and refunded. Such sale shall not be disputed by the Borrower in any manner whatsoever and the Company will not be liable for any loss incurred by the Borrower, if any, on such sale. 

7. The Company has the right to recall the Loan with all dues at any time during its term by issuing 10 days’ notice to Borrower. If the Borrower fails to remit the dues within the said 10 days, the Pledged Articles will be sold by way of public auction as per clause 
2 above.   

8. Borrower is liable to pay interest as mentioned overleaf of this pledge form. If interest remains un-serviced (fully or partly) then interest slab will be automatically revised as mentioned overleaf of this pledge form. Any change in interest rate shall be applicable 
from the day immediately following the date on which the interest was last fully serviced or from the date of disbursement, if the interest is not fully serviced. Interest will be calculated on monthly compounding basis or on ab initio basis depending on the 
scheme. Any payment received / recovered from Borrower, except in case of auction, will be appropriated first towards charges / expenses, then interest and balance if any, towards the principal. 

9. If the Borrower fails to remit the interest within the timelines mentioned overleaf of this pledge form and further fails to remit the said dues within seven (7) days as per the written notice issued to the Borrower, the Company, in addition to its other rights, shall have the 
right to recall the Loan and in such an event, the consequence as per clause 2 shall follow. This right shall be in addition to other rights of the Company as provided herein. 

10. The principal Loan amount as well as interest can be repaid either by Borrower, by his legal heir or authorized representative and they may redeem the Pledged Articles against full payment. However, they must carry the original Gold Loan Receipt for making 
such payment and shall also surrender the receipt against the redemption.  

11. In any event that the Loan together with accrued interest and charges on a given date exceeds the regulatory permissible Loan To Value (LTV) (at present 75% of the market value of the Pledged Articles) (“Margin”) or there is any drop in the value of the gold 
pledged due to change in market price or any other reasons so as to breach the permissible LTV, the Company shall have the right to call upon the Borrower to pledge additional gold as collateral, or demand payment of part amount of Loan to keep intact the 
LTV I the Loan. In the event of the failure by the Borrower to comply as above within seven (7) days of a written demand from the Company, the entire Loan shall become due for payment forthwith along with up to date interest and charges and the Company 
shall be entitled to auction the Pledged Articles as per clause 2 above. 

12. The Borrower understands and agrees that in case of failure to comply with additional margin requirements by the Borrower, additional margin shortfall charges for every such breach shall be levied by the Company and the same shall be payable by the 
Borrower without any delay, demur or protest. 

13. Borrower understands and agrees that notwithstanding anything mentioned herein, if in the opinion of the Company, value of the Pledged Articles is not sufficient to discharge the Borrower obligations or if there exists any circumstance/s which may materially 
affect the Borrower ability to fulfil its obligations under these terms, Company may sell the Pledged Articles by auction at anytime, even before the expiry of tenure and the Borrower hereby consent to the same and shall not dispute the same in any manner 
at any point in time. 

14. Any change in address, phone number or Bank details of the Borrower as provided herein should be communicated to the Company by registered post or through hand delivery duly acknowledged, failing which, it will be presumed that notices / SMS sent at 
such address or money paid to such bank account are received by the Borrower.  

15. The Company has the absolute right to sell, transfer, assign and securitize all the rights, title and interest that may accrue to the Company pursuant to this Loan transaction to another individual or entity or to take Loan by creating charge on it. The Company, 
if required, shall also have the absolute right to give as security all documents, deeds or Pledged Articles given as security for this Loan transaction to borrow money/ avail Loan without prejudice to the rights of the Borrower.  

16. The purity and stone weight of the Pledged Articles mentioned herein are appraised and assessed on certain commonly accepted practices in the industry. However, the purity of the Pledged Articles as mentioned overleaf of this pledge form is an estimated 
purity based on our preliminary assessment and may vary subject to detailed gold inspection. The Company shall be free to independently appraise the purity of the Pledged Articles by using any method including filing / cutting and if at any point of time the 
Company finds that the pledged gold Pledged Articles are of less than the purity mentioned overleaf or spurious in nature, the Borrower is bound by such findings of the Company and liable to repay the Loan and interest immediately and to make good the 
loss to the Company, if any, failing which, the Company has the right to initiate appropriate legal proceedings to recover such losses.  

17. The Borrower is aware that the Company has availed financial assistance from banks/Financial institutions (Fis) for on-lending. As may be expressly authorized by Company, the Borrower hereby agrees to pay the amounts due directly to such banks/Fis on 
receipt of a notice to that effect from such banks/Fls and such payment shall constitute a due discharge of the Borrower’s payment obligations to the Company.  

18. Any change in the terms and conditions including interest rates/ other charges shall be duly intimated to the Borrower from the Company, before such revisions are effected. Further, the Borrower is liable to pay stamp duty, taxes and levies, charged/ 
introduced by any statutory authorities, as applicable on the pledge, pledge document or present transaction.  

19. The Borrower hereby voluntarily consents to the Company for disclosing any information or data related to the Loan facility availed by him to the Credit Information Bureau (India) Limited, other Credit Bureaus, CKYC – CERSAI, Banks with Co lending 
arrangement, FIU, Regulatory and Statutory authorities, Banks and ASM, Collection Agents, Auctioneers, Post office (Auction notices), Loan Management system, Analytics software – AWS, Call centre, Payment Gateways, Statutory Auditors, ARCs, PTC and 
Direct Assignment, Public issue Prospectus- Reporting of Large Exposure, Document Management Service providers, Insurance companies, Muthoot Pappachan Technologies and/or any other agency authorized in this behalf by Reserve Bank of India or other 
statutory bodies. The Borrower is aware that such agencies may use or share such information in the manner as deemed fit by them. The Borrower understand that the above list is indicative and not exhaustive. 

20. The Company will have a general lien over the assets of the Borrower, including Pledged Articles, towards all other existing and/or future liabilities of the Borrower.  
21. If the Borrower is having any grievances, he may take it up with the concerned Branch Manager. If the said complaint is not resolved, then the same may be escalated to the Nodal Officer/Principal Nodal officer. Borrower can also email their concern to 

customer care at customercare@muthoot.com or forward the same to the Grievance Redressal Cell Officer, Muthoot Fincorp limited, Muthoot Centre, Punnen Road, Trivandrum- 695 001. The Borrower may also approach the Ombudsman as appointed by the 
Reserve Bank of India pursuant to its guidelines, as may be applicable, for the redressal of any complaints. The Fair Practice Code as applicable is available on the branch notice board and also in the Company’s website.  

22. The Borrower understands and agrees that he/she shall indemnify, keep indemnified and hold harmless the Company for all losses, expenses, charges, damages, costs and liabilities (including due to claims by a third party), incurred by the Company as a result 
of any breach by it of any transaction documents or any misrepresentation made in relation to the facility or Pledged Articles. The Borrower understands and agrees to reimburse the Company for any cost and expenses in connection with the Loan(s) including 
cost for insuring the securities, enforcement costs, clearance of arrears of all taxes and any other levies of Government, etc. without any delay, demur or protest. 

23. Borrower understands and agrees that the Borrower shall not utilize the funds for purchase of gold in any form, (including primary gold, gold bullion, gold jewellery, gold coins, units of gold exchange traded funds (ETF) and units of gold mutual funds). 
24. The Borrower understands and agrees that the Borrower shall furnish all documents/information as may be required by the Company from time to time and that the Company may by itself or through its agents verify any information given, check credit 

references, employment details and obtain credit reports or any other information deemed necessary by the Company, from time to time. 
25. The Borrower understands and agrees that any notice or request to be given by the Borrower must be in writing. All notices or requests shall be deemed to have been duly received by the party to whom it is addressed if it is given or made at the address 

specified below or at such other address as may be agreed:  
For the Company: Muthoot Centre, TC No 27/ 3022, Punnen Road, Thiruvananthapuram, Kerala – 695001 
For the Borrower: The address as stated in the Pledged/Application Form. 

26. The Borrower understands and agrees that the Company shall be entitled at the Borrower’s sole risk and cost to engage one or more person(s) to collect my dues and shall further be entitled to share such information, facts and figures pertaining to Borrower 
as the Company deems fit. 

27. The Borrower understands and agrees that the Company reserves the right to amend the terms of these Standard Terms (except amendment to interest rate) by intimating the same to the Borrower. Interest Rate shall not be changed without the Borrower 
prior consent. 

28. 24x7 Express Gold Loan Service: Subject to eligibility, the Borrower may avail additional loans (Top Up Loans) against the Pledged Articles pledged herein by extending the pledge created to secure such TOP Up Loans as well. The Borrower may avail such TOP 
Up Loans by sending SMS to 79949 99999 from his registered mobile number or through other electronic platforms or Branch and such loan amounts shall be disbursed to the registered bank account of the Borrower after deducting processing charge and 
any dues towards all existing loans. Once TOP up loans are approved and disbursed to the Borrowers’ designated account, the Borrower undertakes and agrees that the TOP up loan shall be added or adjusted to the existing loan and the pledge on the Pledged 
Articles herein shall stand automatically transferred and applicable to secure such TOP up loans. For the avoidance of doubt, TOP up loans include the Borrower’s outstanding of existing loan plus Borrower’s availed additional loans in the same existing loan 
account. The services through electronic channels and fund transfer are prone to technical defaults and the Company shall not be held liable for any delay and failure or any loss of money during disbarment, whatsoever of nature, caused to the Borrower.  

29. This Agreement (and all disputes or claims relating to it) is to be governed by and construed in accordance with the laws of India. Parties agree that all disputes/ differences / claims arising out of or in connection with this agreement, form or its performance 
shall be resolved through sole arbitration appointed by the Company. The arbitration proceedings shall be carried out in accordance with the provisions of the Arbitration and Conciliation Act 1996.  The seat and venue of arbitration shall be at 
Thiruvananthapuram, Kerala and language of the arbitration proceeding shall be English. The decision of the arbitrator shall be final and binding on the Parties.  

30. The Borrower understands, agrees and hereby confirm that he/she is a citizen and permanent resident of India and subject to the tax regime of India. The Borrower understand and agree that by utilising the loan provided he/she is unconditionally and 
irrevocably accepting the terms and conditions listed in this pledged form and as may be amended from time to time and shall abide by and be bound by them at all times. 

31. In case of Gold Loan from Home (GLFH), the GLFH shall be completely paperless process where no physical documents to be collected from or provided to the Borrower. The Borrower's acceptance of the loan application on the application or website of 
Company shall be considered as duly acceptance for the loan and its applicable terms and conditions. 

32. Borrower understands that in case of Company became aware of any defaults by the Borrower’s to any loan products of any third parties lender, the Company may declare default of the existing loan account of Borrower and take necessary legal steps as per 
the applicable law. 

33. The Borrower undertakes and confirms that if MFL/Lender has any suspicion or indication of wrongdoing or fraudulent activity w.r.t. your loan account MFL/Lender shall be entitled to use an external auditor or an internal audit for further investigation. The 
Borrower shall indemnify and keep indemnified MFL/Lender against all losses incurred by MFL/Lender arising out of or in connection with such fraudulent activity of the Borrower. 
All the terms and conditions of the loan provided overleaf of this pledge form and above vide clauses 1 to 32, including its tenure and applicable interest rate are explained to me. I have fully read and understood such terms and conditions and I accept the 
same. I confirm to have pledged the Pledged Articles, which are owned and possessed by the Borrower as mentioned overleaf, in Company's favour with full knowledge of the said terms and conditions and rate of interest and its application and I further 
confirm to have received the loan amount. 

 
Name and Signature of the Borrower 

 
Consent To Use and Share lnformation: The Borrower voluntarily and explicitly provide consent to Company and other Group Companies (Muthoot Pappachan Group i.e. MPG) (including its Agents / representatives), to use or to share the information, made 
available by him/ her in Loan documentation, for their promotional, marketing and other cross selling activities. Further, the Borrower voluntarily and explicitly provide consent to Company and other MPG companies (including its Agents / representatives), to 
communicate with him/her on their new offerings, products or any other services to his/ her registered mobile number, mail ID or residential address through all possible modes. 
 

Name and Signature of the Borrower 
 

(Only to be signed at the time of release of the Pledged Articles) 
 

Receipt 
 

I confirm to have received back the above pledged gold Pledged Articles in good condition and order. 
 
 

Date:                                                                                                                                                                                                                                                                                                                                                                                                              Name and Signature of the 
Borrower 

MUTHOOT FINCORP LIMITED 

Regd. Office: Muthoot Centre, TC No 14/2074- 7 Punnen Road, Trivandrum, Kerala - 695 001, CIN : U65929KL1997PLC011518, Ph: +91 471 4911400, 2331427 E: muthoot@muthoot.com I 
www.muthootfincorp.com I www.muthootfincorpone.com 
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!"#$  మ'(య* +ిల./ ల01 23సం 6బంధనల: మ'(య* షరత>ల: 

 

1. మ$త&' ( *ి, -ా/0 12ట45 (“కం:;<” ల?@A “MFL” ల?@A “రFణ@Aత”) వదK  LదటM మNOయ$ పRSేUక హకWX రYపంలZ ఒక \ీ^ _ేయబabన dాU-e( లZ కం:;< వదK  ఉంచaAh-i SAకటjk  :;టkబabన బంlారం ల?@A mnంab ఆభరణAలW, అలంకరణలW, sAణtలW, (అటjవంటM ఆభరణAలకW జvabంచబabం@w ఏmnౖsA Nాళ{|  ల?@A వజ}R లW స�)  (""#కట&'  ()ట'బ+,న వసు1 వ2ల4”)  కW అతను/ఆ�� ప�NO' స�ంత@AరF మNOయ$ చటkపర���న �ా���న హకWX క1lO ఉsA�రF అh మNOయ$ mాటM:;ౖ కం:;< :�రF �ద 

సృ�ిkంచబabన@w 2న� ఎటjవంటM �AరణA�w-ారం, ఎ, కంబNe,�, హకWX(లW) ల?@A -e|��(లW) ల?వ� అh రFణగ���త ("రFణగ���త" ల?@A "నను�" ల?@A "s�ను) అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. SAకటjk  :;టMkన వసు' వ�లకW _ెం@wన య�జమ�నU హకWXకW సంబం�wం� అతh/ఆ�� hm�దన ఆ�Aరంlా లZ, (-i�ంద hర��ం�న �ధంlా) అం@wంచబడ¢త£ం@w అh రFణగ���త అంl�కNOసు' sA�రF మNOయ$ పRకటMసు' sA�రF. అంSే-ాకWంaA, -¤ల?టర^ య�జమ�sAUh-i సంబం�wం� ఏ@ౖెsA 

సం@ేహం ఉంట¥, అదనప� సమర�నను అం@wంచaAh-i ఎటjవంటM బ¦ధUత ల?కWంaA లZ, అ:ి| -§ష, ను ©రసXNOంచaAh-i కం:;< స�ంత అª«ాk ను�ారం హకWXను క1lO ఉంటjందh రFణగ���త పRకటMసు' sA�రF, అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. య�జమ�నUం ల?@A �ా���నం, �AరణA�w-ారం, ఎ, కంబNe,�, హకWX(లW) ల?@A ఏ@ౖెsA -e|��(లW) :; ౖఏ@ౖెsA థ/­ dాN�k @A�Nా ఏ@ౖెsA �mాదం :�N®Xనబabన సందర¯ంలZ, కం:;<-i జNOlOన అh� aAU�°±లW/న«ాk లకW రFణగ���త ప�NO'lా 

బ¦ధUత వ�²�ా' రF మNOయ$ ప�³ వ�²�ా' రF. ఏ@ౖెsA చటk�రFద́���న, అక�మ���న, ఊ�జhత -ారUకల�dాలW ల?@A పRజ} ��AsAలకW వU©N§కంlా ఉంaే -ారUకల�dాల -¶సం లZ, ను రFణగ���త ఉప·lOంచరF. ఏ@ౖెsA య�జమ�నU �mాదం ల?@A లZ, ¸కX చటk�రFద́���న �h·గం -ారణంlా కం:;<-i జNOlOన ఏmnౖsA మNOయ$ అh� న«ాk లW, aAU�°±ల -¶సం రFణగ���త కం:;<-i నషkపNO�రం అం@w�ా' రF. MFL మNOయ$ ¹¦గ�ా�2 సహ-రFణ@Aత మధU ఒక -¶-ల»ంabం¼ అlO���ం( -iంద ఈ 

లZ, అం@wంచబడవచు¾ అh రFణగ���త ఒప�0కWంటjsA�రF మNOయ$ అంl�కNOసు' sA�రF. ఈ లZ, ను సN��¿ _ేయaAh-i అటjవంటM సహ-రFణ@AతSÀ అh� లZ,, -¤ల?టర^ మNOయ$ వU-i'గత సమ�_ANాh� పంచు-¶వaAh-i రFణగ���త MFL కW అ�w-ారం ఇసు' sA�రF. MFL \ింlO^ dా�ం( ఆÂ ఇంట/ *�¿ lా పh_ేసు' ం@w, -¤ల?టర^ NOకవN� మNOయ$ m�లంSÀ స� అh� హకWXలW ఈ hబంధనల పR-ారం రFణ@AతలకW సమ�నంlా అందుబ¦టjలZ ఉంట¦�. 

2. lÄ ­̂  మNOయ$/ల?@A \ిల�/ లZ, ("లZ,") అవ�w సమయంలZ అటjవంటM \ీ^ _ేయబabన dాU-eట|ను SెరవaAh-i మNOయ$ రFణగ���త NO¿X మNOయ$ ఖరF¾:; ౖSAకటjk  :;టMkన వసు' వ�ల sAణUత (SAకటjk  :;టMkన వసు' వ�ల :; ౖ��1kం¼/కటMం¼/�sAశకర���న పN�ÇలW ల?@A ఇతర పN�ÇలSÀ స� -ా< ÈటM-§ పNO2తం -ాకWంaA) కW సంబం�wం� తhÉ/లను hర��²ంచaAh-i, లZ, అవ�w సమయంలZ (రFణగ���త సమÇంలZ ల?@A leÊNాË జN�లZ) ఏ సమయంలZsnౖsA వNO'ం_ే చట¦k లW మNOయ$ Neగ$Uల?టN� 

ఆవశUకతల -i�ంద అనుమ©ంచబabన పNO�w వరకW, కం:;<-i అరËత ఉంటjందh రFణగ���త అర�ం _ేసుకWsA�రF, అం#$క&'సు* +,-ర/ మNOయ$ రFణగ���త ఇందుమÌలంlా @Ah -¶సం సమÍ©h అం@wసు' sA�రF. కం:;< కనుl®న� ఫ1SAలW అం©మం అh మNOయ$ రFణగ���త అందుకW కటjk బab ఉంaAలh రFణగ���త అర�ం _ేసుకWsA�రF, అంl�కNOసు' sA�రF మNOయ$ �� ఇసు' sA�రF మNOయ$ రFణగ���త ఏ �ధంlానూ @Ah:;ౖ �mాదం _ేయరF. 

3. కం:;< @A�Nా sAకW లZ, మంÑరF _ేయబabనంత మ�SAR న, SAకటjk  :;టMkన వసు' వ�లW ఒక hNOKషk  -ాUNe( స�చÒతSÀ ఉsA�యh కం:;< hNా´ NOసు' ం@w ల?@A అంl�కNOసు' ం@w అh అర�ం _ేసు-¶కÓడదు అh s�ను అర�ం _ేసుకWsA�ను మNOయ$ అంl�కNOసు' sA�ను. SAకటjk  :;టkబabన వసు' వ� న-iÔ@w ల?@A కృ©Rమ���న@w ల?@A తకWXవ స�చÒత క1lOన@w, ల?@A @ొంlO1ంచబabం@w అh కనుl®నబabSే, తlOన పNOÖ×ధన/తlOన@w అh ¹¦�ం�న �ధంlా s�రప�NOత చరU ØసుకWs� హకWX కం:;<-i ఉం@w మNOయ$ 

@Ah ఫ1తంlా, కం:;<-i ఏ@ౖెsA నషkం mాటM1|Sే @Ah-i రFణగ���త మ�తR�° ప�³ మNOయ$ బ¦ధUత వ�²ం_A1. SAకటjk  :;టMkన వసు' వ�ల బంlారం ల?@A mnంab ¹¦గం మ�తR�° ఏ@ౖెsA మ@wంప� ఉ@ేKÖాల -¶సం పNOగణÙంచబడ¢త£ందh మNOయ$ నషkం భN�' సమయంలZ స� ఏ సమయంలZsnౖsA SAకటjk  :;టMkన వసు' వ�లలZ dÚ ందుపరచబabన Nా� ల?@A వజ}R ల �లWవను కం:;< పNOగణÙంచదు అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. ఆab(, hర�హణ ల?@A ��చూUNOటÛ సమయంలZ 

SAకటjk  :;టMkన వసు' వ�ల పNOమ�ణం, స�చÒత ల?@A మ�NeX( �లWవలZ ఏ@ౖెsA ÜÝణత, నషkం ల?@A వUSAUసం గమhంచబabSే, @Ah గ$NOం� కం:;< రFణగ���తకW తÇణ�° Sె1యజ§సు' ం@w. అh� సమయ�లZ| , MFL @A�Nా అం@wంచబabన అh� లZన|:; ౖSAకటjk  :;టMkన వసు' వ�ల Lత'ం బరFవ� ఈ -i�ం@w పNO2త£లను 2ంచకÓడదh రFణగ���త hNా´ NOంచు-¶mా1: బంlారF ఆభరణAల -¶సం 1 -iలZ, mnంab ఆభరణAల -¶సం 10 -iలZలW, బంlారF sAణtల -¶సం 50 lా� మ$లW మNOయ$ mnంab sAణtల -¶సం 

500 lా� మ$లW. 

4. @ొంగతనం ల?@A అlO�పRమ�దం, వరదలW, భÌకంపం Lదల»ౖనటjవంటM ఏ@ౖెsA పRకృ© mnౖపN�తUం -ారణంlా SAకటjk  :;టMkన వసు' వ�లను -¶లZ0�న సందర¯ంలZ, కం:;< NO-ారF­ ల పR-ారం SAకటjk  :;టMkన వసు' వ�లలZ బంlారం ల?@A mnంab �లWవకW సమ�న���న నగదుSÀ కం:;< బ-ా�లను సరFK బ¦టj _ే\ిన తNా�త dâ �న వసు' వ�లను భN�' _ేయaAh-i కం:;< బ¦ధUత పNO2తం _ేయబabం@w,  మNOయ$ ఇం-ా, ఆ భN�' ఖరF¾ బరFవ� మNOయ$ స�చÒత (కం:;< NO-ారF­ లZ hర��²ం�న �ధంlా) 

@A�Nా ల»-iXంచబడ¢త£ం@w మNOయ$ సంఘటన జNOlOన Sే@�న పRసు' త బంlారం ల?@A mnంab ధర మNOయ$/ల?@A RBI మ�రçదరè-ాలకW అనుగ$ణంlా పRచుNOంచబabన aేట¦ పR-ారం అ@w గ$ణÙంచబడ¢త£ం@w అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF, ఇ@w అం©మం మNOయ$ రFణగ���త @�h-i కటjk బab ఉంaA1. కం:;< కసkaÝలZ ఉన�ప�0డ¢ SAకటjk  :;టMkన వసు' వ�లW @ెబé©న�ట|�Sే, మరమÍత£'  ఖరF¾ కం:;< భNOసు' ం@w. అటjవంటM పNO�రం తlOన@w మNOయ$ అనుకÓల���న@w 

అh రFణగ���త అంl�కNOసు' sA�రF. 

5. జమ _ేయబabన వaÝ­  మNOయ$ ఇతర êAN�ëలSÀ dాటj ఈ SAకటjk  ìారంలZ :�N®Xన� �ధంlా N�:���ం( �;డూU^ పR-ారం లZ, ©NOlO _ె1|ంచబడ¢త£ం@w. ఒకm�ళ రFణగ���త (ల?@A mాNO leÊNాË జN� -ారణంlా రFణగ���తకW _ెం@wన చటkబదK���న mారసులW) లZ, SÀ స� వaÝ­  మNOయ$ / ల?@A ఖరF¾లను, ల?@A ఏ@ౖెsA వaÝ­  ల?@A అసలW Lత'ంలను ఈ SAకటjk  ìారంలZ :�N®Xనబabన N�:���ం( �;డూU^ పR-ారం ©NOlO _ె1|ంచడంలZ �ఫలం అ�Sే, బ-ా� Sే@� తరFmా© -ాUల»ండ/ Sే@� నుంab లZ, అ-íం( 

ఓవ/ డూUlా వN�çకNOంచబడ¢త£ం@w, రFణగ���త మNOయ$/ల?@A చటkబదK���న mారసులకW అ-ా�ల»5ë  ��ం( స� mRా తప�ర�కంlా తlOన సమ�_ANాh� అం@wం�న తరFmాత బ�²రంగ m�లం @A�Nా SAకటjk  :;టkబabన వసు' వ�లను అ�°Í హకWX కం:;<-i ఉంటjం@w; తlOన పRయSA�ల తరFmాత కÓaA రFణగ���త మNOయ$/ల?@A చటkబదK���న mారసులను కనుl®నల?కdâ �న సందర¯ంలZ, మNOయ$ బ�²రంగ పRకటనను జ}N� _ే\ిన తరFmాత, అటjవంటM బ�²రంగ పRకటన పRచుNOం�న Sే@� నుంab మ$:;ౖð 

(30) NÄñల క<స అవ�w తరFmాత, SAకటjk  :;టkబabన వసు' వ�లను m�లం m�యaAh-i కం:;< మ$ందుకW �ాగ$త£ం@w; m�లం ¸కX స�లం, సమయం మNOయ$ Sే@�లను స0షkంlా :�N®Xంటò ఒక ప©R-ా పRకటన @A�Nా �ా� hక ¹¦షలZ �ా� hక mాNా' ప©RకలZ మNOయ$ జ}Øయ mాNా' ప©Rకల @A�Nా m�లం -¶సం సమ�_Aరం ఇవ�బడ¢త£ం@w; ¹¦రØయ NOజ/� బ¦Uంó ఆ@ేÖాలW, 2025 (బంlారం మNOయ$ mnంab SAకటjk  :;ౖ రFణ�తరణ) పR-ారం అనుసNOంచవల\ిన ఏmnౖsA తదుపNO దశలను కం:;< 

అనుసNOసు' ం@w; m�లం @A�Nా వ�¾న �Ú మ$Í Lదట అసలW Lత'ం -¶సం, ఆ తరFmాత వaÝ­  -¶సం సరFK బ¦టj _ేయబడ¢త£ం@w, మNOయ$ 2lO1న Lత'ం ఏ@ౖెsA ఉంట¥, NOకవN�-i లZబab dâ \�k± êAN�ëలW స� మNOయ$ ÈటM-§ పNO2తం -ాకWంaA ఖరF¾లW/êAN�ëలW/వUయ�లW మNOయ$ mాటM:; ౖGST మNOయ$ m�లం ఖరF¾ల -¶సం m�లం �లWవలZ, గNOషkంlా ₹2,000/- వరకW, 2% ల?@A MFL ఎప0టMకప�0డ¢ hరù�ం�న Lత'ం (మNOయ$ వNO'ం_ే GST, ఏ@ౖెsA ఉంట¥) -¶సం సరFK బ¦టj _ేయబడ¢త£ం@w 

(ఖరF¾లW/êAN�ëలW/వUయ�లW ఏmnౖsA ఉంట¥ కం:;< ¸కX ఏ-eÊక �చÇణA�w-ారం పR-ారం వరFసlా సరFK బ¦టj _ేయబడSA�). ఈ లZ, సదుdాయం ¸కX పR·జsAల -¶సం, ఒక "ఓవ6 డూ9 అ;<ం>" అs�@w N�:���ం( �;డూU^ పR-ారం ఏ@ౖెsA �;డూU^ _ేయబabన _ె1|ంప� అందh ఏ@ౖెsA లZ, అ-íం( ను సూ�సు' ం@w. అటjవంటM గడ¢వ� �NOన \ి�© వలన వNO'ం_ే êAN�ëలW ��wంచబడSA�, NOకవN� ��AsAలW dRా రంúంచబడSA�, కం:;< dాల\ీల పR-ారం మNOయ$ Neగ$Uల?టN� hబంధనలకW 

అనుగ$ణంlా NOdâ NOkం¼ బ¦ధUతలను టMRగç/ _ేసు' ం@w. 

6. అవసర���న అనుభవం మNOయ$/ ల?@A üÇణ ఉన� కం:;< ఉ@ోUlO ల?@A కం:;< తమ dాల\ీ పR-ారం hయ2ం�న m�లం m�\� వU-i' @A�Nా m�లం hర��²ంచబడ¢త£ం@w. m�లం LSA' h� సరFK బ¦టj _ే\ిన తNా�త ఏ@ౖెsA లZటj ఉన�ట|�Sే, ఆ లZటjను రFణగ���త భN�' _ేయవల\ి ఉంటjం@w. అంSే-ాకWంaA, ఏ@ౖెsA 2గ$లW అందుబ¦టjలZ ఉంట¥, @Ah గ$NOం� రFణగ���తకW Sె1యజ§యబడ¢త£ం@w మNOయ$ N�ఫం5 _ేయబడ¢త£ం@w. :;ౖన :�N®Xన� 2గ$లW నుంab రFణగ���త dÚ ం@wన మ$నుపటM 

లZన|  నుంab కం:;< ఎదుN®Xన� ఏ@ౖెsA న«ాk h� (:;ౖన :�N®Xన� స�¹¦వంలZh లZటjSÀ స�) వNO'ం_ే చటkం -iంద అందుబ¦టjలZ ఉన� ఏmnౖsA ఇతర హకWXలW ల?@A పNO«ాXNాలకW పR©కÓలంlా ఉండకWంaA భN�' _ేయaAh-i MFL హకWXను క1lO ఉంటjం@w. అటjవంటM m�లం @A�Nా _ేయబabన అటjవంటM అమÍకం గ$NOం� ఏ �ధంlానూ రFణగ���త �mాదం _ేయకÓడదు మNOయ$ అటjవంటM అమÍకం :; ౖరFణగ���తకW జNOlOన ఏ@ౖెsA న«ాk h-i కం:;< బ¦ధUత వ�²ంచదు. 

7. రFణగ���తకW 10 NÄñల sÿటÛసు జ}N� _ేయడం @A�Nా లZ, అవ�w సమయంలZ ఎప�0aౖెsA అh� బ-ా�లSÀ లZ, ను N�-ా^ _ే\� హకWX కం:;<-i ఉం@w. :�N®Xనబabన 10 NÄñలZ| ప� రFణగ���త బ-ా�లను _ె1|ంచడంలZ �ఫల���Sే, :;ౖన :�N®Xన� ఉపhబంధన 6 పR-ారం SAకటjk  :;టMkన వసు' వ�లW బ�²రంగ m�లం @A�Nా �క��ంచబడSA�. 

8. ఈ SAకటjk  ìారంలZ :�N®Xన� N�:���ం( �;డూU^ పR-ారం రFణగ���త వaÝ­  మNOయ$ అసలW LSA' h� _ె1|ంచaAh-i బ¦ధUత వ�²�ా' రF. ఈ SAకటjk  ìారంలZ :�N®Xన� hబంధనల పR-ారం మNOయ$ పR�Aన �వNాల సమ�_Aరం (KFS) లZ �వNOంచబabన hబంధనల పR-ారం, రFణగ���త ¸కX వaÝ­  _ె1|ంప� పRవర'న ఆ�Aరంlా లZ, :;ౖ వNO'ం_ే వaÝ­  ఆట#�°టMó lా సవNOంచబడ¢త£ం@w. వaÝ­  N§టjలZ ఏ@ౖెsA మ�రF0 అs�@w వaÝ­  �వరlా ప�NO'lా సN��¿ _ేయబabన Sే@� తరFmాత ల?@A వaÝ­  ప�NO'lా సN��¿ 

_ేయబడకdâ Sే పం:ిణ$ _ేయబabన Sే@� నుంab వNO'సు' ం@w. పథకం ఆ�Aరంlా snలmాN� -ాంd%ంabం¼ dRా ©ప@wకన ల?@A LదటM నుంab dRా ©ప@wకన వaÝ­  ల»-iXంచబడ¢త£ం@w. N�:���ం( �;డూU^ పR-ారం _ె1|ంప�లZ ఏ@ౖెsA abìా k̂  జNOlOSే KFS/SAకటjk  ìారంలZ పRSేUకంlా �వNOంచబabన �ధంlా సంబం�wత పథకంకW వNO'ం_ే êAN�ëలW వసూలW _ేయబడవచు¾. m�లం �షయంలZ 2న�, రFణగ���త నుంab అందుకWన� / NOకవ/ _ేయబabన ఏ@ౖెsA _ె1|ంప� Lదట êAN�ëలW /ఖరF¾ల -¶సం, ఆ 

తరFmాత  వaÝ­  మNOయ$ 2lO1న Lత'ం, ఏ@ౖెsA ఉంట¥, అసలW Lత'ం -¶సం -§ట¦�ంచబడ¢త£ం@w. 

9. ఈ SAకటjk  ìారంలZ :�N®Xనబabన -ాలపNO2త£ల లZప� రFణగ���త వaÝ­h _ె1|ంచడంలZ �ఫల���Sే మNOయ$ రFణగ���తకW జ}N� _ేయబabన mRా తప�ర�క sÿటÛసు పR-ారం ఏడ¢ (7) NÄñలZ| ప� :�N®Xన� బ-ా�లను _ె1|ంచడంలZ �ఫల���Sే, కం:;<, @Ah ఇతర హకWXలకW పR©కÓలంlా ల?కWంaA, లZ, ను N�-ా^ _ే\� హకWXను క1lO ఉంటjం@w మNOయ$ అటjవంటM సందర¯ంలZ, ఉపhబంధన 7 పR-ారం పరUవ�ానం ఉంటjం@w. ఇకXడ అం@wం�న �ధంlా కం:;< ¸కX ఇతర హకWXలకW అదనంlా ఈ 

హకWX ఉంటjం@w. 

10. వNO'ం_ే చటkం మNOయ$ కం:;< hN§Küం�న పR-i�య పR-ారం అసలW లZ, LSA' h� మNOయ$ వaÝ­h రFణగ���త, mాNO చటkపర���న mారసుడ¢ ల?@A అ��కృత పR©h�w ©NOlO _ె1|ంచవచు¾ మNOయ$ ప�NO' _ె1|ంప� :;ౖ SAకటjk  :;టMkన వసు' వ�లను mారF NOaÝ� _ేసు-¶వచు¾. అ�Sే, mారF అవసర���న aAకWU��ంట¥ష, (కం:;< dాల\ీ-i అవసర���న �ధంlా mారసత�ం, గ$NO'ంప� మNOయ$ అ�w-ారం వంటM�) మNOయ$ అటjవంటM _ె1|ంప� _ేయaAh-i అసలW లZ, ర\ీదును అం@wం_A1 మNOయ$ NOaెంప', 

:; ౖర\ీదును కÓaA సNeండ/ _ేయ�1. 

11. లZ, ¸కX ప�NO' N�:���ం( ల?@A \;టM^ ��ం( తNా�త, అటjవంటM \;టM^ ��ం( Sే@� నుంab ఏడ¢ (7) mాUdార NÄñలZ| ప� SAకటjk  :;టMkన వసు' వ�ల �డ¢దల -¶సం రFణగ���త కం:;< ¸కX ల»ంabం¼ బ¦R ం( ను సందNOèంచaAh-i మNOయ$ అవసర���న అh� ìాNాÍ1టÛలను ప�NO' _ేయaAh-i బ¦ధUత వ�²�ా' రF. ప�NO' N�:���ం( ల?@A లZ, \;టM^ ��ం( Sే@� నుంab Neండ¢ (2) సంవత�NాలకW 2ం�న వUవ�w -¶సం MFL క1lO ఉన� ఏ@ౖెsA SAకటjk  :;టMkన వసు' వ�లW -e|�� _ేయబడh�lా 

పNOగణÙంచబడSA�. 

12. ఏ@ౖెsA సందర¯ంలZ, ఒక hNOKషk  Sే@�న లZ, స� జమ అ�న వaÝ­  మNOయ$ êAN�ëలW ల?@A ఒక hNOKషk  Sే@�న ��చూUNOటÛ సమయంలZ _ె1|ంచవల\ిన Lత'ం, వNO'ం_ే �ధంlా, ఏ@ౖెsA సమయంలZ లZ, -¶సం వNO'ం_ే అనుమ©ంచదlOన లZ, టj mాలÓU (LTV)h 2ం�Sే ల?@A అనుమ©ంచదlOన LTV h ఉల| ం*²ం_ే �ధంlా మ�NeX( ధరలZ మ�రF0 -ారణంlా ల?@A ఏ@ౖెsA ఇతర -ారణAల వలన SAకటjk  :;టkబabన బంlారం ల?@A mnంab �లWవలZ ఏ@ౖెsA తగ$ç దల ఉంట¥, SAకటjk  రYపంలZ అదనప� 

బంlారం మNOయ$/ల?@A mnంabh SAకటjk  :;టkవల\ిం@wlా ల?@A LTV లZ మ�రF0 ల?కWంaA ఉండaAh-i లZ, లZ dాÜbక LSA' h� _ె1|ంచమh రFణగ���తను -¶N§ హకWX కం:;<-i ఉం@w. బ$ల»| ( N�:���ం( లZన|  �షయంలZ, ఒక hNOKషk  Sే@� sAటM-i ��చూUNOటÛ:;ౖ _ె1|ంచవల\ిన Lత'ం LTV hNా´ రణ -¶సం పNOగణÙంచబడ¢త£ం@w. కం:;< నుంab mRా తప�ర�క abమ�ం5 _ేయబabన ఏడ¢ (7) NÄñలZ| ప� :;ౖన :�N®Xన� �ధంlా అనుసNOంచడంలZ రFణగ���త �ఫల���Sే, ప�NO' లZ, అప0టM వరకW ఉన� వaÝ­  

మNOయ$ êAN�ëలSÀ dాటj mnంటs� _ె1|ంప� -¶సం బ-ా� పడ¢త£ం@w మNOయ$ :;ౖన :�N®Xన� hబంధన 6 పR-ారం SAకటjk  :;టMkన వసు' వ�లను m�లం m�యaAh-i కం:;<-i హకWX ఉంటjం@w. 

13. అదనప� మ�NOë, ఆవశUకతలను dాటMంచడంలZ రFణగ���త �ఫల���Sే, అటjవంటM పR© ఉల| ంఘన -¶సం అదనప� మ�NOë, లZటj êAN�ëలW కం:;< ��wంచవచ¾h మNOయ$ ఎటjవంటM ఆలసUం, ఆÜ§పణ ల?@A hరసన ల?కWంaA రFణగ���త @A�Nా అ� _ె1|ంచబడSAయh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

14. ఈ SAకటjk  ìారం hబంధనలకW లZబab, కం:;< అúdRా యం �°రకW, SAకటjk  :;టMkన వసు' వ�ల �లWవ రFణగ���త బ¦ధUతలను snరm�ర¾కdâ వaAh-i సNOdâ కdâ Sే ల?@A ఈ hబంధనల -i�ంద రFణగ���త బ¦ధUతలను snరm�N§¾ �ామNా� +h� -,లకంlా పR¹¦�తం _ే\� ఏ@ౖెsA పNO\ి�©/లW ఉన�ట|�Sే, SAకటjk  :;టMkన వసు' వ�లను కం:;< ఏ సమయంలZsnౖsA, అవ�w గడ¢వ� మ$lO\� మ$ందు కÓaA �క��ంచవచు¾ మNOయ$ రFణగ���త ఇందుమÌలంlా @Ah-i సమÍ©h అం@wసు' sA�రF మNOయ$ ఏ 

సమయంలZsnౖsA @Ah గ$NOం� �mాదం _ేయరF అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

15. లZ, Lత'ం పం:ిణ$ -¶సం mాNO స�ంత :�రF క1lOన ఖ�¾త���న మNOయ$ _ెలW| బ¦టj అ�-U బ¦Uంó అ-íం( �వNాలను అం@wంచaAh-i రFణగ���త ప�NO'lా బ¦ధUత వ�²�ా' రF. ఇకXడ అం@wం�న రFణగ���త �రFsAమ�, ìâ , నంబ/ ల?@A బ¦Uంó �వNాలలZ ఏ@ౖెsA మ�రF0 ఉంట¥ NO.సk/­ dâ ¿k  @A�Nా ల?@A స�యంlా అం@wంచడం @A�Nా కం:;<-i Sె1యజ§య�1, ఇల� _ేయడంలZ �ఫల���Sే, అటjవంటM �రFsAమ�కW పంపబabన sÿటÛసులW / SMS ల?@A అటjవంటM బ¦Uంó అ-íం( కW _ె1|ం�న డబ$é 

రFణగ���త అందుకWంట¦రh ¹¦�ంచబడ¢త£ం@w. 

16. ఈ లZ, ట¦R sA�Ç, కW అనుగ$ణంlా మN®క వU-i' ల?@A సంస�కW ల?@A @Ah:; ౖహకWXను సృ�ిkంచడం @A�Nా లZ, Øసు-¶వaAh-i కం:;<-i జమ అ�-U అh� హకWXలW, ట4ౖటM^ మNOయ$ mాట¦ను �క��ంచaAh-i, బ@wÔ _ేయaAh-i, -§ట¦�ంచaAh-i మNOయ$ \;కÓUNOట4ౖ/ _ేయaAh-i కం:;<-i ప�NO' హకWX ఉం@w. అవసర���Sే, రFణగ���త హకWXలకW పR©కÓలంlా ల?కWంaA డబ$éను అప�0lా Øసు-¶వaAh-i/ లZ, dÚ ందaAh-i ఈ లZ, ట¦R sA�Ç, -¶సం \;కÓUNOటÛlా ఇవ�బabన అh� aAకWU��ంటj| , 

aÝ5 లW ల?@A SAకటjk  :;టMkన వసు' వ�లను \;కÓUNOటÛlా ఇవ�aAh-i కం:;<-i ప�NO' హకWX ఉంటjం@w.  

17. ఇకXడ :�N®Xనబabన SAకటjk  :;టkబabన వసు' వ�ల స�చÒత మNOయ$ Nా� బరFవ� పNOశ�మలZ �ా�Aరణంlా అంl�కNOంచబabన -¤h� పద́త£ల పR-ారం �లWవ కటkబడ¢త£ం@w మNOయ$ అంచsA m�యబడ¢త£ం@w. అ�Sే, ఈ SAకటjk  ìారంలZ :�N®Xన� �ధంlా SAకటjk  :;టMkన వసు' వ�ల స�చÒత అs�@w మ� dRా థ2క మ@wంప� ఆ�Aరంlా అంచsA m�యబabన స�చÒత మNOయ$ �వరణAతÍక బంlారం ల?@A mnంab తhÉ-i లZబab మ�రవచు¾. *;ౖ1ం¼ / కటMం¼ SÀ స� ఏ@ౖెsA పద́©h ఉప·lOం� SAకటjk  

:;టMkన వసు' వ�ల స�చÒతను కం:;< స�తంతRంlా అంచsA m�యaAh-i హకWX క1lO ఉంటjం@w మNOయ$ ఏ సమయంలZsnౖsA SAకటjk  :;టMkన వసు' వ�లW ఈ SAకటjk  ìారంలZ :�N®Xన� స�చÒత కంట¥ తకWXవlా ఉsA�యh ల?@A స�¹¦వంలZ న-iÔ� అh కం:;< కనుl®ంట¥, రFణగ���త కం:;< ¸కX అటjవంటM ఫ1SAలకW కటjk బab ఉంట¦రF మNOయ$ లZ, మNOయ$ వaÝ­h mnంటs� ©NOlO _ె1|ంచaAh-i మNOయ$ కం:;<-i జNOlOన నషkం, ఏ@ౖెsA ఉంట¥, @Ahh భN�' _ే�ా' రF మNOయ$ అందులZ �ఫలం అ�Sే 

అల�ంటM న«ాk లను NOకవ/ _ే\�ందుకW తlOన చటkపర���న చరUలను dRా రంúంచaAh-i కం:;<-i హకWX ఉంటjం@w. 

18. SAకటjk  :;టMkన వసు' వ�ల అంచsA తన సమÇంలZ hర��²ంచబడ¢త£ందh రFణగ���త అంl�కNOసు' sA�రF మNOయ$ mాlాK నం _ేసు' sA�రF, మNOయ$ Nా� బరFవ�, ìా\;khం¼� Lదల»ౖన mాటM -¶సం 2న��ంప�లకW సంబం�wం� కం:;< రFణగ���తకW �వNOం�ం@w. SAకటjk  :;టMkన వసు' వ�లW సంబం�wత RBI ఆ@ేÖాల పR-ారం ల?@A IBJA/SEBI ల?@A ఏ@ౖెsA ఇతర గ$NO'ంప� dÚ ం@wన పRచుNOత ధరలను ఉప·lOం� �లWవ కటkబడSA�, mాటM �వNాలW జ}N� _ేయబabన సNOk*ి-e( లZ _ేర¾బడSA�. 

19. sÿటÛసు ల?కWంaA అవ�w సమయంలZ, రFణగ���త leÊNాË జN�లZ కÓaA, SAకటjk  :;టMkన వసు' వ�లను ©NOlO అంచsA m�యడంSÀ స� అక�ాÍత£' lా ధృÈకరణను hర��²ం_ే హకWXను కం:;< క1lO ఉందh రFణగ���త అంl�కNOసు' sA�రF మNOయ$ సమÍ©సు' sA�రF మNOయ$ రFణగ���త అటjవంటM అంచsAను వU©N§-iంచరF. 

20. లZ, సదుdాయ�h-i సంబం�wం�, s�రFlా కం:;< బ¦Uంó అ-íం( లZ మ�తR�° బ-ా� LSA' లను _ె1|ంచaAh-i రFణగ���త ఇందుమÌలంlా అంl�కNOసు' sA�రF మNOయ$ hN§Küంచబabన êAsn^/35 @A�Nా ట¦R sA�Ç, �వNాలను (ఉ@A., UTR నంబ/, బ¦Uంó NOఫNe,� నంబ/) అం@wంచడం @A�Nా అటjవంటM N�:���ం( గ$NOం� కం:;<-i Sె1యజ§�ా' రF మNOయ$ _ె1|ంప�లకW సంబం�wం� ఏmnౖsA పRశ�లW ఉంట¥, hN§Küంచబabన êAsn^ @A�Nా కం:;<h సంపR@w�ా' రF. 

21. వaÝ­  N§టj| / లZ, కW సంబం�wం�న ఇతర êAN�ëలSÀ స� hబంధనలW మNOయ$ షరత£లలZ ఏ@ౖెsA మ�రF0 అటjవంటM సవరణలW అమలW _ేయబడట¦h-i మ$ందు కం:;< నుంab రFణగ���తకW సక�మంlా Sె1యజ§యబడ¢త£ం@w. అంSే-ాకWంaA, SAకటjk , SAకటjk  aAకWU��ం( ల?@A పRసు' త ట¦R sA�Ç, :; ౖవNO'ం_ే �ధంlా ఏ@ౖెsA చటkబదK���న సంస�ల @A�Nా ��wంచబabన/ పRm�శ :;టkబabన �ాk ం5 డూUటÛ, పను�లW మNOయ$ üసు' లను _ె1|ంచaAh-i రFణగ���త బ¦ధUత వ�²�ా' రF. 

22. SAను అందుకWన� లZ, సదుdాయ�h-i సంబం�wం� ఏ@ౖెsA సమ�_Aరం ల?@A aేట¦ను -e�ab( ఇనðN§Íష, బÌUNÄ (ఇంabయ�) 12ట45, ఇతర -e�ab( బÌUNÄలW, CKYC – CERSAI, స� రFణ�తరణ ఏNా0టj ఉన� బ¦UంకWలW, FIU, Neగ$Uల?టN� మNOయ$ చటkబదK���న అ9ANOటÛలW, బ¦UంకWలW మNOయ$ ASM, \�కరణ ఏజeంటj| , m�లం m�\� వUకW' లW, dâ ¿k  ఆ*ీ¿ (m�లం sÿటÛసులW), లZ, hర�హణ వUవస� , అన1టMó� �ా:k  m�/ - AWS, -ా^ \;ంట/, _ె1|ంప� l§( m�లW, చటkబదK���న ఆabటరF| , ARCలW, 

PTC మNOయ$ aౖెNeók అ\;ౖ, ��ం(, ప=| ó ఇష&U dRా \;0కk¿ - :;దK  ఎó� dâ జ/ ¸కX NOdâ NOkం¼, aAకWU��ం( hర�హణ సN��¿ dÚ R mnౖడరF| , ఇనూ�Ne,� కం:;<లW, మ$త&' ( పప0_A, ట4-ా�ల±¿ మNOయ$/ల?@A ¹¦రØయ NOజ/� బ¦Uంó ల?@A ఇతర చటkబదK���న సంస�ల @A�Nా @�h -¶సం అ�w-ారం ఇవ�బabన ఏ@ౖెsA ఇతర ఏజe<�లకW  mnల|abంచaAh-i రFణగ���త ఇందుమÌలంlా స�చÒందంlా కం:;<-i సమÍ©h అం@wసు' sA�రF. అటjవంటM ఏజe<�లW తమకW తlOనటj| lా ¹¦�ం�న �ధంlా అటjవంటM 

సమ�_ANాh� ఉప·lOంచవచ¾h ల?@A పంచు-¶వచు¾ అh రFణగ���తకW SెలWసు. :;ౖన :�N®Xన� జ}=SA సూచsAతÍక���న@w అh మNOయ$ సమగ����న@w -ాదు అh రFణగ���త అర�ం _ేసుకWsA�రF. 

23. రFణగ���త ¸కX పRసు' త మNOయ$/ల?@A భ�షUత£'  బ¦ధUతల -¶సం SAకటjk  :;టMkన వసు' వ�లSÀ స� రFణగ���త ¸కX ఆసు' ల:; ౖకం:;< ఒక �ా�Aరణ �AరణA�w-ారంను క1lO ఉంటjం@w. 

24. రFణగ���తకW ఏmnౖsA *ిNాUదులW ఉంట¥, అతను @Ah గ$NOం� సంబం�wత Öాఖ �°s�జ/ SÀ సంపR@wంచవచు¾. :�N®Xన� *ిNాUదు పNOషXNOంచబడకdâ Sే, అ@w sÿడ^ అ�w-ాNO/:ిRh�ప^ sÿడ^ అ�w-ాNO-i పంపవచు¾. రFణగ���త customercare@muthoot.com వదK  కసkమ/ -§/ కW mాNO సమసUను ఇ���^ _ేయవచు¾ ల?@A ఈ �రFsAమ�కW పంపవచు¾:  *ిNాUదు పNO«ాXర \;^ ఆ*ీస/, మ$త&' ( *ి, -ా/0 12ట45, మ$త&' ( \;ంట/, ప�sn�, NÄ5, ©Rm�ండRం- 695 001. ఏmnౖsA *ిNాUదుల పNO«ాXరం 

-¶సం, వNO'ం_ే �ధంlా, మ�రçదరè-ాలను అనుసNOం� NOజ/� బ¦Uంó ఆÂ ఇంabయ� @A�Nా hయ2ంచబabన అంబ$5� మ�U, ను కÓaA రFణగ���త సంపR@wంచవచు¾. వNO'ం_ే �ధంlా, *;�/ dRా -,k¿ -¶5 బ¦R ం( sÿటÛసు బI రF­  మNOయ$ కం:;< mnJ \;ౖ( లZ కÓaA అందుబ¦టjలZ ఉం@w. 

25. ఏ@ౖెsA ట¦R sA�Ç, aAకWU��ంట|  ఉల| ంఘన -ారణంlా ల?@A సదుdాయం ల?@A SAకటjk  :;టMkన వసు' వ�లకW సంబం�wం� _ే\ిన ఏ@ౖెsA తప�0డ¢ hm�దన ఫ1తంlా కం:;<-i జNOlOన అh� న«ాk లW, ఖరF¾లW, êAN�ëలW, aAU�°±లW, వUయ�లW మNOయ$ బ¦ధUతలకW (థ/­ dాN�k -e|�� ల -ారణంlా స�) అతను/ఆ�� కం:;<-i నషkప�NO'h _ే�ా' రF మNOయ$ నషkప�NO' _ేయడం -¤న�ాlO�ా' రF మNOయ$ �hర�²తంlా ఉంచుSAరF అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. \;కÓUNOటÛలW, 

అమలW ఖరF¾లW, అh� పను�లW మNOయ$ పRభ$త�ం ¸కX ఏmnsౖA ఇతర üసు' లW, Lదల»ౖన mాటM బ-ా�ల -i|యNe,� స� లZ,(లW)కW సంబం�wం� ఏ@ౖెsA ఖరF¾ మNOయ$ వUయ�ల -¶సం కం:;<-i N��ంబ/� _ే\�ందుకW రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

26. బంlారం ల?@A mnంab -¤నుlÄలW -¶సం, (dRా థ2క బంlారం ల?@A mnంab బంlారం ల?@A mnంab బ$1య, SÀ స�, బంlారం ల?@A mnంab ఆభరణAలW ఉన� ఆభరణAలW, బంlారం ల?@A mnంab sAణtలW, బంlారం ల?@A mnంab ఎó� _ేం/ ట¥Raె5 ఫం5� (ETF), మÌUచువ^ ఫం5� మNOయ$ బంlారం ల?@A mnంab మÌUచువ^ ఫం5� ¸కX యÌhటj| ) ల?@A ఈ SAకటjk  ìారంలZ స0షkంlా :�N®Xనబabన hNOKషk  ఉ@ేKశUం -ాకWంaA ఏ@ౖెsA ఉ@ేKశUం -¶సం రFణగ���త ఫం5� ఉప·lOంచరF అh రFణగ���త అర�ం 

_ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

27. రFణగ���త ఎప0టMకప�0డ¢ కం:;<-i అవసర���న అh� aAకWU��ంటj| /సమ�_ANాh� అం@wం_A1 అh మNOయ$ కం:;< తన @A�Nా ల?@A @Ah ఏజeంట|  @A�Nా ఇవ�బabన ఏ@ౖెsA సమ�_ANాh� ధృÈకNOంచవచు¾, -e�ab( NOఫNeను�లW, ఉdా�w �వNాలను తhÉ _ేయవచు¾ మNOయ$ ఎప0టMకప�0డ¢ కం:;<-i అవసర���న ఏ@ౖెsA ఇతర సమ�_ANాh� dÚ ందవచు¾ అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

28. రFణగ���త ఇవ�వల\ిన ఏ@ౖెsA sÿటÛసు ల?@A అభUర�న mRా తప�ర�కంlా ఉంaA1 అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. -i�ంద :�N®Xన� �రFsAమ�లZ ల?@A అంl�కNOం�న ఇతర �రFsAమ� వదK  ఇవ�బabsA ల?@A అం@wంచబabనట|�Sే, :�N®Xనబabన \ీ�కర'కW అh� sÿటÛసులW ల?@A అభUర�నలW ప�NO'lా అం@A� అh ¹¦�ంచబడ¢త£ం@w:  

కం()? ;@సం: మ$త&' ( \;ంట/, టM\ి నంబ/ 27/ 3022, ప�sn�, NÄ5, ©రFవనంతప�రం, -§రళ - 695001 

రBణగEFGత ;@సం: SAకటjk /అ:ి| -§ష, ìారంలZ :�N®Xన� �ధంlా �రFsAమ�. 

29. ఏmnsౖA బ-ా�లను \�కNOంచaAh-i రFణగ���త స�ంత NO¿X మNOయ$ ఖరF¾:; ౖఒకరF ల?@A అంతకంట¥ ఎకWXవ మం@w వUకW' లను hయ2ంచaAh-i  కం:;< హకWXను క1lO ఉంటjందh మNOయ$ కం:;<-i తlOన@w అh ¹¦�ం�న �ధంlా రFణగ���తకW సంబం�wం�న అటjవంటM సమ�_Aరం, mాస'mాలW మNOయ$ అం-eలను పంచు-¶వaAh-i కÓaA హకWX క1lO ఉంటjందh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

30. రFణగ���తకW Sె1యజ§యడం @A�Nా ఈ dRా మ�ణÙక hబంధనల (వaÝ­  N§టjకW సవరణ 2న�) hబంధనలను సవNOంచaAh-i కం:;< హకWXను క1lO ఉంటjందh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. రFణగ���త మ$ందసు'  సమÍ©h dÚ ందకWంaA వaÝ­  N§టj మ�ర¾బడదు. 

31. 24x7 ఎNO ()PQ RSTU  లVW సXYZQ: అరËతకW లZబab, ఇకXడ SAకటjk  :;టkబabన వసు' వ�లను ట¦5 అ5 లZన|  -¶సం SAకటjk  :;టkడం @A�Nా రFణగ���త అదనప� లZన|ను (ట¦5 అ5 లZను| ) కÓaA dÚ ందవచు¾. రFణగ���త తన NO.సk/­ LబKౖ^ నంబ/ నుంab 79949 99999 కW SMS పంపడం @A�Nా  ల?@A ఇతర ఎల-ాk L hó dా| ( ìా� ల @A�Nా ల?@A బ¦R ం( @A�Nా అటjవంటM ట¦5 అ5 లZన|ను dÚ ందవచు¾, dRా \;\ిం¼ êA/ë మNOయ$ ఇప0టM-§ ఉన� అh� లZన|  -¶సం ఏmnౖsA బ-ా�లను 2న��ం�న 

తNా�త రFణగ���త NO.సk/­ బ¦Uంó అ-íం( కW అటjవంటM లZ, LSA' లW పం:ిణ$ _ేయబడSA�. ఒక�ాNO ట¦5 అ5 లZను|  ఆ3@wంచబab, :�N®Xనబabన రFణగ���త అ-íం( కW పం:ిణ$ _ేయబabన తNా�త, ట¦5 అ5 లZ, ఇప0టM-§ ఉన� లZ, కW జvabంచబడ¢త£ం@w ల?@A సరFK బ¦టj _ేయబడ¢త£ందh మNOయ$ ఇకXడ SAకటjk  :;టMkన వసు' వ�ల:; ౖSAకటjk  ఆట#�°టMó lా అటjవంటM ట¦5 అ5 లZన|  -¶సం \;కÓUNOటÛlా ట¦R ,� ఫ/ _ేయబడ¢త£ం@w మNOయ$ వNO'సు' ం@w అh రFణగ���త �� ఇసు' sA�రF 

మNOయ$ అంl�కNOసు' sA�రF. సం@ేహ hవృ©'  -¶సం, ట¦5 అ5 లZన|లZ ఇప0టM-§ ఉన� లZ, -¶సం రFణగ���త బ-ా� Lత'ం మNOయ$ అ@ే లZ, అ-íం( లZ రFణగ���త dÚ ం@wన అదనప� లZను|  ఉంట¦�. అటjవంటM ట¦5 అ5 లZను|  ల?@A NeనూUవ^� అనుమ©ంచదlOన LTV లZప� మNOయ$ ఆ లZ, dRా మ�ణÙకం అh వN�çకNOంచబabSేs� అనుమ©ంచబడSA�. అంSే-ాకWంaA, ఏ@ౖెsA బ$ల»| ( N�:���ం( లZ, ¸కX ట¦5 అ5 ల?@A NeనూUవ^ అs�@w జమ _ేయబabన Lత'ం వaÝ­ , ఏmnౖsA ఉంట¥, 

_ె1|ం�న తNా�త మ�తR�° అనుమ©ంచబడ¢త£ం@w. ఎల-ాk L hó êAsnళ{|  మNOయ$ ఫం5 ట¦R ,� ఫ/ @A�Nా \�వలW �ాం-§©క సమసUలకW గ$NO అ�-U అవ-ాశం ఉం@w మNOయ$ పం:ిణ$ సమయంలZ రFణగ���తకW జNOlOన ఏ@ౖెsA ఆలసUం మNOయ$ mnౖఫలUం ల?@A డబ$é నషkం -¶సం కం:;< బ¦ధUత వ�²ంచదు.  

32. ఈ SAకటjk  ìారం (మNOయ$ @Ah-i సంబం�wం�న అh� �mా@AలW ల?@A -e|�మ$లW) ¹¦రత@ేశ చట¦k లకW అనుగ$ణంlా ఉంటjం@w మNOయ$ mాటM పR-ారం అర�ం _ేసు-¶mా1. ఈ అlO���ం(, ìారం ల?@A @Ah పhØరF నుంab ఉత0న�మ�-U అh� �mా@AలW/ వUSAU�ాలW/ -e|�� లW dాN�kలW పరస0రం hయ2ం�న మధUవNO' ల?@A మధUవNO' సంస�  @A�Nా పNOషXNOంచబడSA� అh dాN�kలW అంl�కNOసు' sA��. ఆNOéట¥Rష, మNOయ$ కh�1�-ష, య�ók 1996 (సవNOం�న �ధంlా) hబంధనల 

పR-ారం ఆNOéట¥Rష, dÚ R \ీabం¼ లW  hర��²ంచబడSA�. మధUవNO'త�ం ¸కX \ీ( మNOయ$ mnనూU -§రళలZh ©రFవనంతప�రంలZ ఉంటjం@w మNOయ$ మధUవNO'త� చరU ¸కX ¹¦ష ఆంగ|ంలZ ఉంటjం@w. ఆNOéట¥Rట/ hరùయం త£@w@w మNOయ$ dాN�kలW @Ah-i కటjk బab ఉంaA1. 

33. అతను/ఆ�� ¹¦రత@ేశ d%రFడ¢ మNOయ$ Öాశ�త hmా\ి అh మNOయ$ ¹¦రత@ేశంలZh పను� వUవస�కW లZబab ఉsA�రh రFణగ���త అర�ం _ేసుకWsA�రF, అంl�కNOసు' sA�రF మNOయ$ ఇందుమÌలంlా hNా´ NOసు' sA�రF. అం@wంచబabన లZ, ను �h·lOంచడం @A�Nా అతను/ఆ�� బMషరత£lా మNOయ$ ©రFగ$ల?h �ధంlా ఈ SAకటjk  ìారంలZ జ}=SA _ేయబabన hబంధనలW మNOయ$ షరత£లను ఎప0టMకప�0డ¢ సవNOం�న �ధంlా అంl�కNOసు' sA�రF అh మNOయ$ ఎల|m�ళల� mాటMh 

అనుసNOంచaAh-i మNOయ$ కటjk బab ఉండaAh-i అంl�కNOసు' sA�రF అh రFణగ���త అర�ం _ేసుకWsA�రF మNOయ$ అంl�కNOసు' sA�రF. 

34. ఏ@ౖెsA థ/­-dాN�k రFణ@AతకW _ెం@wన ఏmnsౖA లZ, dâ R డకWk లకW రFణగ���త @A�Nా ఏmnౖsA abìా k̂  ల గ$NOం� కం:;< SెలWసుకWంట¥, కం:;< రFణగ���త ¸కX పRసు' త లZ, అ-íం( ను abìా k̂  lా పRకటMంచవచు¾ మNOయ$ వNO'ం_ే చటkం పR-ారం అవసర���న చటkపర���న చరUలను Øసు-¶వచు¾ అh రFణగ���త అర�ం _ేసుకWsA�రF. 

35. � లZ, అ-íం( కW సంబం�wం� MFL/రFణ@AతకW ఏ@ౖెsA అనుమ�నం ల?@A 3సప�NOత -ారUకల�dాలకW సంబం�wం� సూచన ఉంట¥, ఎó� టర�^ ఆabట/ ల?@A ఇంటర�^ ఆab( ల?@A తదుపNO దNాUప�'  -¶సం ఉప·lOంచaAh-i MFL/రFణ@AతకW హకWX ఉంటjందh రFణగ���త mాlాK నం _ేసు' sA�రF మNOయ$ hNా´ NOసు' sA�రF. రFణగ���త సంబం�wత 3సప�NOత -ారUకల�dాల వల|  ల?@A @Ah-i సంబం�wం� MFL/రFణ@AతకW జNOlOన అh� న«ాk లకW రFణగ���త పNO�రం _ె1|ం_A1 మNOయ$ 

MFL/రFణ@Aతను -ాdాaA1. రFణగ���తకW ఎప�0aౖెsA మNOయ$ రFణగ���తకW మ$ందసు'  sÿటÛసు ల?కWంaA, రFణగ���త ¸కX అh� ల?@A ఏ@ౖెsA అ-íంట|ను రFణ@AతSÀ కలపaAh-i ల?@A ఏ-,కృతం _ేయaAh-i మNOయ$ రFణగ���త ¸కX ఏ@ౖెsA ల?@A అh� బ¦ధUతలను ప�NO' _ేయaAh-i అటjవంటM అ-íం((లW)లZ-i జమ _ే\� �ధంlా ఏmnౖsA Lత'మ$లను \;( ఆÂ _ేయaAh-i ల?@A ట¦R ,� ఫ/ _ేయaAh-i MFL హకWXను క1lO ఉంటjం@w. 

36. SAకటjk  :;టMkన వసు' వ�ల -¶సం రFణగ���తకW ఒక SAకటjk  -ా/­/ìారం జ}N� _ేయబడ¢త£ం@w. అసలW SAకటjk  -ా/­/ìారం dâ �sA, @ొంlO1ంచబabsA ల?@A ఎకXaౖెsA :;టMk  మNO¾dâ �sA, రFణగ���త ల?@A అతh/ఆ�� చటkపర���న mారసుడ¢/అ��కృత పR©h�w mnంటs� mRా తప�ర�కంlా కం:;<-i Sె1యజ§�ా' రF. రFణ@Aత :�రF �ద ఒక నషkపNO�ర బ¦ం5 ను అం@wం�న �దట మNOయ$ రFణ@Aత సూ�ం�న �ధంlా ఇతర aAకWU��ంటj| , అండ/ ట¥-iం¼ లW ల?@A \;కÓUNOటÛh అం@wం�న తరFmాత మ�తR�° 

కం:;<, తన స�ంత అª«ాk ను�ారం, ఒక డూ:ి| -§( SAకటjk  -ా/­/ìారం/ర\ీదు జ}N� _ేయవచు¾ మNOయ$/ల?@A SAకటjk  :;టMkన వసు' వ�ల NOaెంప', ను అనుమ©ంచవచు¾. @Ah నుంab ఉత0న�మ�-U ఏ@ౖెsA నషkం, -e|�� ల?@A ఖరF¾ నుంab రFణ@AతకW నషkపNO�రం అం@wంచaAh-i మNOయ$ �hర�²తంlా ఉంచaAh-i రFణగ���త �� ఇసు' sA�రF. 

 

ఈ SAకటjk  ìారంలZ మNOయ$ :;ౖన అం@wంచబabన మNOయ$ :;నౖ ఉన� ఉప-hబంధనలW 1 నుంab 36లలZ ఉన� అh� లZ, hబంధనలW మNOయ$ షరత£లW @Ah అవ�w మNOయ$ వNO'ం_ే వaÝ­  N§టjSÀ స� sAకW �వNOంచబaA­ �. s�ను అటjవంటM hబంధనలW మNOయ$ షరత£లW, RBI hబంధనలను ప�NO'lా చ@w� అర�ం _ేసుకWsA�ను మNOయ$ s�ను mాటMh అంl�కNOసు' sA�ను. :�N®Xనబabన hబంధనలW మNOయ$ షరత£లW, వaÝ­  N§టj మNOయ$ @Ah వNO'ంప� గ$NOం� ప�NO' జ}N నంSÀ కం:;< :�రFన, 

ఈ SAకటjk  ìారంలZ ఇకXడ :�N®Xన� �ధంlా రFణగ���త/sA య�జమ�నUంలZ ఉన� మNOయ$ �ా���నంలZ ఉన� SAకటjk  :;టkబabన వసు' వ�లను s�ను స�చÒందంlా SAకటjk  :;టMkనటj| lా hNా´ NOసు' sA�ను మNOయ$ s�ను లZ, LSA' h� కÓaA అందుకWsA�నh hNా´ NOసు' sA�ను. 
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సమ$%&'ా)* ఉప-./ంచ2&)34 మ'/య6 పంచు38వ2&)34 సమ:;: ర$ణగ'()త స,చ.ందం1ా మ45య7 స8ష:ం1ా కం<=> మ45య7 ఇతర గ@' A కం<=>లకC (మ7తEF G పప8IJK గ@' A అంటN MPG) (SJT ఏజWంటXY /ప[\Tధుల_` సa) bా45 ప[cషనe, మg4Whటiంj మ45య7 ఇతర k'ా l m=nYంj 

kారoకలgpాల kqసం లrK sJకCotuంటNషK లr అతను/ఆtu SJ,4ా అందుబxటXలr ఉంచబszన సమgIJ4ాT{ ఉప|15ంచsJTk} ల~SJ పంచుkqవsJTk} సమ�\T అంS��ాF ర$. అం_ేkాకCంsJ, ర$ణగ'()త కం<=> మ45య7 ఇతర MPG కం<=>లకC (SJT ఏజWంటXY /ప[\Tధుల_` సa) bా45 k�తF  ఆఫర$Y , 

p� [ డకC: లC ల~SJ ఏSౖె�J ఇతర m�వల<=ౖ అతT/ఆtu 45�స:�� �బ�ౖe నంబ�, tu�e ID ల~SJ Tbాస �ర$�JమgకC అT{ �ాధotu�న ��J�Jల SJ,4ా అతT/ఆtu_` కమ@oTk�G IేయsJTk} స,చ.ందం1ా మ45య7 స8ష:ం1ా సమ�\T అంS��ాF ర$. 

 

 

ర/ణగ234త 78ర/ మ&'య; సంతకం 

 

(SAకటjk  :;టMkన వసు' వ�లను �డ¢దల _ే\� సమయంలZ మ�తR�° సంతకం _ేయబaA1) 

ర\ీదు 

వసు'  పN�Ç NO-ారF­ ల పR-ారం SAకటjk  :;టMkన బంlారం ల?@A mnంab వసు' వ�లను మం� \ి�©లZ మNOయ$ క�మంలZ ©NOlO అందుకWsA�నh s�ను hNా´ NOసు' sA�ను. 
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CIN: U65929KL1997PLC011518, ìâ ,: +91 471 4911400, 2331427 

ఇ���^: customercare@muthoot.com I www.muthootfincorp.com I www.muthootblue.com 
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Key Facts Statement 
     Date: 

Part 1 (Interest rate and fees/charges) 

 
1 Loan proposal/account No.  Type of Loan Gold Loan 

2 Sanctioned Loan amount (in Rupees)  

3 Disbursal schedule 
(i) Disbursement in stages or 100% upfront. 

(ii) If it is stage wise, mention the clause of loan agreement 

having relevant details 

100% Upfront 

4 Loan term (year/months/days)  Months 

5 Instalment details 
Type of instalments Number of EPIs EPI (₹) Commencement of repayment, post sanction 
Bullet Repayment NA NA Repay Principal by: 

Repay Interest by: 
6 Interest rate (%) and type (fixed or floating or hybrid)      p.a. fixed 

7 Additional Information in case of Floating rate of interest 

Reference 
Benchmark 

Benchmark 
rate (%) (B) 

Spread (%) (S) Final rate (%) R = 
(B) + (S) 

Reset 
periodicity2 

(Months) 

Impact of change in the reference benchmark 
(for 25 bps change in ‘R’, change in:3) 

B S EPI (₹) No. of EPIs 

        

8 Fee/ Charges4 

 Payable to the RE (A) Payable to a third party through RE (B) 

  One-time/ Recurring Amount (in 
₹) or Percentage (%) as 

applicable5 

One- 
time/Recurring 

Amount (in ₹) or 
Percentage (%) as 

applicable5 

(i) Processing fees incl of Taxes One time    

(ii) Insurance charges     

(iii) Valuation fees     

iv) Notice Charges (Inclusive of taxes) One Time    

V Notice Charges (Inclusive of taxes) Recurring    

vi) Auction charge (Excluding Taxes) One time 2% plus GST of the auctioned value 
subject to a maximum amount of Rs 

2000/- 

  

(vii) Stamp Duty One time    

(viii) Convenience Fee One time    

(ix) Any other (please specify)     

9 Annual Percentage Rate (APR) (%)6  

10 Details of Contingent Charges (in ₹ or %, as applicable) 

(i) Penal charges, if any, in case of delayed payment NA 

(ii) Other penal charges, if any NA 

(iii) Foreclosure charges, if applicable  

(iv) Charges for switching of loans from floating to fixed rate and vice versa NA 

(v) Any other charges (please specify)  

 
 
 
 

Borrower Name & Signature: 

02-01-2026 14:40:15

260828.00
MFO351815311874602073

12

02-01-2027
02-01-2027

30.00

25.00

80.00

0.00

30.01



Part 2 (Other qualitative information) 
 

1 Clause of Loan agreement relating to engagement of recovery agents NA 

2 Clause of Loan agreement which details grievance redressal 
mechanism 

Refer Clause no 21 in Pledge form 

3 Phone number and email id of the nodal grievance redressal officer7 Phone No:0471 4911400 
Email id: customercare@muthoot.com 

4 Whether the loan is, or in future maybe, subject 
to transfer to other REs or securitisation (Yes/ No) 

 Yes 

5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), 
following additional details may be furnished:  
The Company (Muthoot Fincorp Ltd) may enter into co-lending arrangement with certain banks eligible under co-lending guidelines notified 
by RBI vide notification dated November 05, 2020 titled “Co-Lending by Banks and NBFCs to Priority Sector” pursuant to which if the loan 
availed by the Borrower is accepted by any of the aforesaid banks (“Bank”),the Bank will transfer monies to the extent of 80% of the total 
principal outstanding to the Company (“Bank Contribution”). Upon transfer by the Bank of the Bank Contribution, the terms of the loan will 
be deemed to be novated in such a manner that Bank will become a co-lender of the loan and will be deemed to have executed the loan 
document as a co-lender along with the Company. Since Muthoot Fincorp follows Co lending model II where the partner Bank details shall 
be decided only after the disbursement of the loan, the specific name of the partner bank shall be separately intimated to the Borrower 
through a communication to his registered mobile number. 

Name of the originating RE, along 
with its funding proportion 

Name of the partner RE along with its 
proportion of funding 

Blended rate of interest 

   

6 In case of digital loans, following specific disclosures may be furnished: 
(i) Cooling off/look-up period, in terms of RE’s board approved 

policy, during which borrower shall not be charged any penalty 
on prepayment of loan 

NA 

(ii) Details of LSP acting as recovery agent and authorized to 
approach the borrower 

NA 

 
 
 
 

Borrower Name & Signature 
 
 
Approach for Gradation of Risk 
 
The interest rate charged on a loan depends primarily on the borrowing cost of MFL, the operational expenditure, MFL’s margin and the degree of risk envisaged 
(risk premium) on each loan. Further, interest rate risk (fixed vs floating loan), ALM mismatch risk, Credit and default risk in the related business segment, and 
the prevailing market interest rates are factored into while determining the interest rate charged. 
 
In the case of Gold loan, Risk premium is determined based on parameters like loan to value ratio, (for which purity of jewellery is one of the determining factors), 
loan ticket size and customer behaviour on interest payments. Prompt payment of interest fetches rebate to the customer reducing the interest rate charged. 
 
 
 
 
Borrower Name & Signature 

Repayment Schedule 
 

Instalment No. Outstanding Principal 
(in Rupees) Principal (in Rupees) Interest (in Rupees) Instalment 

 (in Rupees) 

     

     
     
     

 
 
 
 
 
Borrower Name & Signature 
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1 260828.00 260828.00 78248.40 339076.40



!లక %స'%ల (పకటన 

     ,-: 
./0 1 (వ45 67 మ9: ;<=>/@AB>) 

 
1 ;ణ (పE.దన/GH Iంబ;  ;ణ రకం బం%& ఋణం 

2 మంN; Oయబడ5 ;ణ Rత'ం (T.యUV )  

3 పంXY Z[\ ] 
(i) దశల/0% 12 100 5తం 7ం8%9 పం;<. 

(ii) ఒక@ళ ఇC దశల/0% ఉనF టHIJ, సంబంMత 
NవPలQ RSన &ణ ఒపT ందం UకV  WHXY 

Z[V నంS. 

100% 7ంద]^ 

4 ;ణ _లప9`E (సంవతa రం/Iల>/bc>) …… `లa 

5 %ef gవh> 
/I2ల రకం EPIల సంఖg . EPI (₹) ijk lmHంచడం pqరంభం, మంt& 

త&/త 
uvHw 0Zxంw NA NA pప{న |}̂~F  lmHంచంS: ......................... 

ijk lmHం� వ��: .............................. 
 
 
 

6 వ45 67 (%) మ9: రకం (klర mf nV oంp mf q(rs) ……p.a ��� � 

7 nV oంp వ45 67 gషయంU అదనw సxyరం 

�చన 
�ం� ��V  

�ం� ��V  
�� (%) (B) 

/g ; ̂(%) (S) �C �� (%) 
R = (B) + (S) 

0�w 
ఆవరన̂ం2 
(`లa) 

jఫ���  �ం� ��V  � �&T  pప�వం 
('R'� 25 bps �&T  ¡ర¢, �&T :3) 

B S EPI (₹) EPIల సంఖg  

        

8 ;<=>/@AB> 4 

 RE (A) ¢ lmHం¤m� న |తం̂ RE (B) 2¥ P థ� � q0 §̈  lmHం¤m� న 
|తం̂ 

  ఒకV ©j/ 
«నPవృతం 

|తం̂ (₹ �) 12 5తం (%) 
� వjం̂� Nధం%5 
 

ఒకV ©j/ 
«నPవృతం 

|తం̂ (₹ �) 12 
5తం (%) � వjం̂� 
Nధం%5 

(i) పYF ల pq�®ం¯ °X ఒకV ©j ±.         

(ii) ²� ³0á     

(iii) µ¶g ంకన &]7a     

iv) ¸¹º ³0á (పYF లQ స») ఒకV ©j    

V ¸¹º ³0á (పYF లQ స») ఆవరక̂    

vi) @లం &]7  
(పYF a ½న»Iం¾) 

ఒకV ©j @లం Naవ� 2% గjష§ం% 
±. 2000 ప Hº GST ¨ �బS 

ఉం�ంC. 

  

(vii) {0 ం| [\ } ఒక {9    

(viii) క�� ���a  ;<= ఒక {9    

(ix) మ�ÄÅ (దయ�® Z[V నంS)     

9 %9�క �తం 67 (APR) (%)6  
10 కంoం�ం� @ABల gవh> (వ9 'ంO gధం� ₹ mf % U) 

(i) lmHం« ఆలసg ÇJ, అపPధ &]7a, ఏÊÅ ఉంË NA 

(ii) ఇతర అపPధ &]7a, ఏÊÅ ఉంË NA 

(iii) ఒక@ళ వjం̂¾నటHIJ జ«̂ ³0á  

(iv) &ÍలY ÎH Ïం¯ Yం¾ ���  � ��¢ �రÐ Ñ~¨ ³0á NA 

(v) ఏÊÅ ఇతర ³0á (దయ�® Z[V నంS)  

 
 
 
 
 
 
&ణpగÒత Z& మjÓ సంతకం:
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260828.00
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02-01-2027
02-01-2027

30.00

25.00

80.00

0.00

30.01



./0 2 (ఇతర ��త� క సxyరం) 
 

1 jకవ0 ఏÔంటH ~ÕమW~¨ సంబంMం¾న 
~బంధన &ణ ఒపT ందం. 

 NA 

2 �Pg 8 పjÖV ర వg వస×Y Nవjం� 
~బంధన &ణ ఒపT ందం 

 pపiజØ పpతం� WHÙ `ంబ& 21 

3 ¸డÚ �Pg 8 పjÖV ర అMWj UకV  Î� 
నంబ� మjÓ ఇxIÚ ఐS 

 Î� `ంబ�: 0471 4911400 
ఇxIÚ ఐS: customercare@muthoot.com 

4 &ణం ఇతర REల¢ 12 �Rg jèéష� ¢ బCê 
�యబë�ం2 12 భNషg �̂� �యబడవ¤Ð  (అìY/W8) 

అìY 

5 సహWర &ణ ఏPT టH ¨ంద &Ía ఇ�Ð  Nషయం� (ఉ2. î-vంSం¯/ ఔw ñj� ం¯), 
ఈ p¨ంC అదన« NవPలY అంCంచవóÐ : 
కంôõ (7ö̂w �ÅV �T  m½÷�) నవంబ� 05, 2020 ÅÏ ¸Ï�øష� 2¥ P RBI ¸Ïù �®న î-vంSం¯ �రúదరû Wల pపWరం 
అర üత కmkన ¡~F  ýg ం¢లQ î-vంSం¯ ఒపT ందం ¢8&Ð îవóÐ , þ~ pపWరం &ణpగÒత ÿంCన &Í~F  !న Z[V నF  
ఏÄÅ ýg ం¢a ("ýg ం�") ఆ#Cం¾నటHIJ, ýg ం¢ |తం̂ బWI� 80% |}̂~F  బCê �]̂ంC. ýg ం� ఆ% C ýg ం� 
కంpÏ&g ష� 2¥ P బCê �యబSన త&/త, &ణం UకV  ~బంధనa ¡తN̂% పjగ'ంచబడ}I, త2¥ P ýg ం� &ణం 
UకV  సహ-&ణ2త% �&�ంC మjÓ కంôõQ q� సహ &ణ2త% &ణ పp}~F  అమa �®న�H% 
పjగ'ంచబë�ంC. 7ö̂w �� W�T  î vంSం¯ #డÚ IIY అYసj]̂ంC, þ~� �గ©¥ ½ ýg ం� NవPa &ణం మంt& 
�®న త&/త �pత( ~ర )Iంచబడ}I, �గ©¥ మg  ýg ం¢ UకV  ~j *ష§ Z& అత~ న#Cత |+Ú `ంబ&¢ 
కµg ~øష� 2¥ P &ణpగÒత¢ NS% ,mయéయబë�ంC. 

ఆNర - Nం¾న RE UకV  Z&Q q� 
2~ ~.ల ~షT i ̂

�గ©¥ ½ UకV  Z& RE Q q�% 
~.ల ~షT i ̂

½pశమ వ�� �� 

   

6 S0టÚ &Íల Nషయం�, ఈ p¨ంC ~j *ష§ 1లHS~ అంCంచవóÐ : 
(i)        RE UకV  2&� ఆ#Cం¾న qల3¨ అY4ణం% Rmం¯ 

ఆ%/a�-అ5 6jయ�, ఈ సమయం� &ణpగÒత Yం¾ 
ఎ¶ంÏ ôÅê§ వ�a �యబడ8. 
&Í~F  7ంద]^% lmHంచడం 

NA 

(ii) jకవ0 ఏÔంw % వg వహjం� LSP UకV  NవPa మjÓ 
&ణpగÒతY సంpపCంచÑ~¨ అMWరం 

NA 

 
 
 
 
 
&ణpగÒత Z& మjÓ సంతకం: 
 
 
 
jºV  p9:ష� ¡ర¢ N{నం 
 
&ణం! వ�a �; వ�� �� pప{నం% MFL UకV  &ణ వg యం, ~ర¥ హణ వg యం, MFL �j�́ మjÓ pపi &ణం! jºV  ©× I (jºV  
p6½యం) >ద ఆ{రపS ఉం�ంC. ఇంW, వ�� �� jºV  (��� ? వ�� º ÎH Ïం¯ ��), ALM అసమ�లg త jºV , సంబంMత /g qర N�గం� 
p@Sw మjÓ SAÚ§ jºV  మjÓ pప]^త ��V w వ�� ��H ³� ́�యబSన వ�� ��Y ~ర )Iం�ట«T ë పjగణన�¨ B]¢ంC&.  
 
ý%& &ణం Nషయం� jºV  p6½యం �� � /D g  �EF, (þ~¨ ఆభరÍల స¥ చ G త ~ర )Õత H క WరW�H  ఒకÏ), �� Ï@w పj�ణం 
మjÓ వ�� lmHం«ల! కస§మ� pపవరన̂ వంÏ qP>టర H ఆ{రం% ~ర )Iంచబë�ంC. వ��~ సWలం� lmHంచడం వలH కస§మ� ¢ వ�a 
�; వ�� �� త4 ú�ంC. 
 
 
 
 
&ణpగÒత Z& మjÓ సంతకం 
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