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Professional Profile 

Retail Experience

COLOR PLUS
Worked as Sr. Sales Executive, Coimbatore From the period of January 2006 to 2008.

Responsibilities
· Sells products by establishing contact and developing relationships with Prospects; recommending solutions.
· Maintains relationship with customers by providing support, information, and guidance: researching and recommending new opportunities: recommending profit and service improvements.
· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.
· Prepares reports by collecting, analyzing, and summarizing information.
· Maintains quality service by establishing and enforcing organization standards.
· Maintains professional and technical knowledge by attending educational workshop; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies.
· Contributes to team effort by accomplishing related results as needed.
THE CRYSTAL CLOTHING COMPANY
Worked as Area sales Manager all over Tamil Nadu (ASM) From the period of 2009 to 2013.
Responsibilities
· Maintains store staff by recruiting, selecting, orienting and training employees.
· Maintains store staff job results by coaching, counseling and disciplining employees; planning, monitoring and appraising job results.
· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.
· Ensures availability of merchandise and services by approving contracts; maintaining inventories.

· Secures merchandise by implementing security systems and measures.
· Protects employees and customers by providing a safe and clean store environment.
· Maintains operations by initiating, coordinating and enforcing program, operational and personnel policies and procedures. Contributes to team effort by accomplishing related results as needed.


MAHAVEERS SILK (The Silk People)

Worked as FLOOR MANAGER in Coimbatore From the Period of 01. January 2014 to Dec 2018.
Responsibilities
· Managing training and motivating existing sales team to drive revenue growth
· Develop and manage efficient distribution networks for sales
· Develop efficient and creative sales and marketing strategies for the assigned territory and target setting for the sales team.
· Collecting customer and market feedback and reporting the same to the organization.
· Monitoring sales team performance, analyzing sales data ,periodical forecasting and reporting to zonal heads
· Collaborating with senior executives to establish and execute a sales goal for the region.
· Managing a sales team in order to maximize sales revenue and meet or exceed corporate- set goals.
· Forecasting annual, quarterly and monthly sales goals.
· Assisting sales personnel in their techniques.
· Developing specific plans to ensure growth both long and short-term
· Educating sales team with presentations of strategies, seminars and regular meetings.
· Reviewing regional expenses and recommending improvements.


POTHYS RETAIL PVT LTD
Working as FLOOR MANAGER (SILK)
From the Period of Jan 2019 to AS ON DATE.
Responsibilities
· Supervise business teams to promote company’s products in the assigned area for revenue growth.
· Conduct market research to assess market trends and explore business opportunities in assigned area.
· Conduct promotional activities to generate revenue and increase brand visibility.
· Implement business strategies to achieve monthly and annual goals.
· Monitor and supervise the budget, resources, inventory, performance and profitability.
· Recruit employees, assess their performance and take necessary actions when needed.
· Train team members to improve their skills and competencies.


· Manage budget time and resources to meet business objectives in the assigned areas.
· Implement business policies and programs for smooth operations.

· Conduct regular business meetings and coordinate with business teams to ensure continuous development.
· Provide daily report of field sales success and communicate EOD date to superiors.
· Prepares reports by collecting, analyzing and summarizing information Guide business team in completing their tasks successfully.
· Assess the strengths and weaknesses of the sales team and manage the sales program accordingly.
· Monitor the program and pinpoint ways to penetrate new markets.
· Provide on-the-ground support for sales associates as they generate leads and close new deals
· Meet with customers to discuss their evolving needs and to assess the quality of our company’s relationship with them.
· Develop and implement new sales initiatives, strategies and programs to capture key demographics.
· Analyze business results and recommend improvements for business plan.

· PRESENT WORKING









Personal Details	A MohsinBasha
15-04-1983
Married
No 18/79 – C Themayan 1st street, Kavundampalayam,
Opp Thulasi Pharmacy, Coimbatore – 641030 Tamilnadu
Objecives
To Excel in the field of customer relations through marketing and to contribute to the organization’s success through the use of exceptional service, hard work and above all team spirit.
Skill	Good Versatility adaptability
Good communication and team building skills

Ability to manage multiple tasks in a pressured environment Good administrative skills.

Schooling	passed out SSLC From Laurel Matriculation school, Coimbatore Score – 55%
Year of Completion – 2001


Passed out HSC From Laurel Matriculation school, Coimbatore Score – 63%
Year of Completion – 2003

Degree	MBA – Master of Business Administration Barathiyar University,
Coimbatore Correspondence 2012
Computer Skills	: Proficient in using personal computer skill with the help of applications like Microsoft windows word and excel.
Additionally use Work perfect, Quattrapro and power point for work processing, internal/external correspondence, reports and presentations.

Language Known	:	C Basic
Operating System	:	Windows 95, Window XP, DOS 6.22
Packaging known	:	MS- Office XP , Instant Artist
Designing Software	:	Photoshop 6.0, Corel Draw 9.0
DBMS & RDBMS	:	D- Base


Declaration:
I do hereby declare that the details furnished above are true to the best of
my knowledge and belief.
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